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DEVELOPMENT OF MALAYSIAN STANDARDS 
 
 
The Department of Standards Malaysia (Standards Malaysia) is the national standards 

and accreditation body of Malaysia. 

 

The main function of Standards Malaysia is to foster and promote standards, standardisation 

and accreditation as a means of advancing the national economy, promoting industrial 

efficiency and development, benefiting the health and safety of the public, protecting the 

consumers, facilitating domestic and international trade and furthering international 

cooperation in relation to standards and standardisation. 

 

Malaysian Standards (MS) are developed through consensus by committees which comprise 

balanced representation of producers, users, consumers and others with relevant interests, as 

may be appropriate to the subject at hand. To the greatest extent possible, Malaysian 

Standards are aligned to or are adoption of international standards. Approval of a standard as 

a Malaysian Standard is governed by the Standards of Malaysia Act 1996 [Act 549]. Malaysian 

Standards are reviewed periodically. The use of Malaysian Standards is voluntary except in so 

far as they are made mandatory by regulatory authorities by means of regulations, local by-

laws or any other similar ways. 

 
 
For further information on Malaysian Standards, please contact: 
 
Department of Standards Malaysia   
Level 4 – 7, Tower 2, Menara Cyber Axis  
Jalan Impact, Cyber 6   
63000 Cyberjaya   
Selangor Darul Ehsan   
MALAYSIA   
    
Tel:  60 3 8008 2900   
Fax: 60 3 8008 2901   
http://www.jsm.gov.my      
E-mail: central@jsm.gov.my   Pre

vie
w O

nly



MS 2702:2020 

© STANDARDS MALAYSIA 2020 - All rights reserved  i 
 

Contents 
 
page 
 
Committee representation ......................................................................................................... iii 
 
Foreword .................................................................................................................................... iv 
 
 
1 Scope ............................................................................................................................. 1 
 
2 Normative references .................................................................................................... 1 
 
3 Terms and definitions .................................................................................................... 1 
 
4 Organisation and Management ..................................................................................... 5 
 
5 Personnel ....................................................................................................................... 6 
 
6 Documentation .............................................................................................................. 9 
 
7 Environment................................................................................................................. 12 
 
8 Purchasing of services and supplies ........................................................................... 13 
 
9 Laboratory equipment, reagent and consumables ...................................................... 13 
 
10 Process control ............................................................................................................ 17 
 
Bibliography…………………………………………………………………………………………...24 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pre
vie

w O
nly



MS 2702:2020  

ii                                                                                                  © STANDARDS MALAYSIA 2020 - All rights reserved 
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Foreword 
 
 
This Malaysian Standard was developed by the Working Group on Requirements of Quality 
and Competence for Primary Healthcare Laboratories under the authority of the National 
Standards Committee on Medical Devices and Facilities for Healthcare to provide minimum 
national quality standard which should be followed by all primary healthcare laboratories 
(hereinafter referred to as laboratory). This standard is not intended to be used for accreditation 
of MS ISO 15189. However, by complying with this standard, would facilitate laboratory to 
achieve international standards in a progressive manner. 
 
Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations. 
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