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The Department of Standards Malaysia (DSM) is the national standardisation and
accreditation body.

The main function of the Department is to foster and promote standards,
standardisation and accreditation as a means of advancing the national economy,
promoting industrial efficiency and development, benefiting the health and safety of
the public, protecting the consumers, facilitating domestic and international trade and

furthering international cooperation in relation to standards and standardisation.

Malaysian Standards are developed through consensus by committees which
comprise of balanced representation of producers, users, consumers and others with
relevant interests, as may be appropriate to the subject in hand. These standards
where appropriate are adoption of international standards. Approval of a standard as
a Malaysian Standard is governed by the Standards of Malaysia Act 1996 (Act 549).
Malaysian Standards are reviewed periodically. The use of Malaysian Standards is
voluntary except in so far as they are made mandatory by regulatory authorities by
means of regulations, local by-laws or any other similar ways.

The Department of Standards appoints SIRIM Berhad as the agent to develop
Malaysian Standards. The Department also appoints SIRIM Berhad as the agent for

distribution and sale of Malaysian Standards.

For further information on Malaysian Standards, please contact:

Department of Standards Malaysia OR SIRIM Berhad

Tingkat 21, Wisma MPSA 1, Persiaran Dato' Menteri
Persiaran Perbandaran P.O. Box 7035, Section 2
40675 Shah Alam 40911 Shah Alam
Selangor D.E. Selangor D.E.

Tel: 60 355198033 Tel: 60 3 5544 6000

Fax: 60 3 5519 2497 Fax: 60 3 5510 8095
http://www.dsm.gov.my http://www.sirim.my

Email: central@dsm.gov.my




MS ISO 14021 : 2000

Committee representation

The Environmental Standards Industry Standards Committee (ISC Z) under whose supervision this Malaysian
Standard was developed, comprises representatives from the following organisations:

Association of Consulting Engineers Malaysia

Association of Environmental Consultants and Contractors of Malaysia
Balai |khtisas Malaysia

Business Council for Sustainable Development of Malaysia

Centre for Environment Malaysia

Department of Standards Malaysia

Environmental Management and Research Association of Malaysia
Federation of Malaysian Manufacturers

Jabatan Penilaian dan Perkhidmatan Harta

Kementerian Perdagangan Antarabangsa dan Industri
Kementerian Perddagangan Dalam Negeri dan Hal Ehwal Pengguna
Kementerian Perusahaan Utama

Lembaga Getah Malaysia

Malaysian International Chamber of Commerce and Industry
Malaysian Palm Oil Association

Malaysian Palm Oil Board

Malaysian Palm QOil Promotion Council

Malaysian Plastics Manufacturers Association

Malaysian Rubber Glove Manufacturers Association

Malaysian Textile Manufacturers Association

SIRIM Berhad

The Electrical and Electronics Association of Malaysia

The Institution of Engineers, Malaysia

Universiti Malaya

Universiti Putra Malaysia

The Technical Committee on Environmental Labelling (TC3) which developed this Malaysian Standard consists of
representatives from the following organisations:

Balai Ikhtisas Malaysia

Business Council for Sustainable Development of Malaysia
Centre for Environment Technology and Development Malaysia
Department of Environment Malaysia

Environmental Management and Research Association of Malaysia
Federation of Malaysian Manufacturers

Jabatan Kimia Malaysia

Kementerian Perusahaan Utama

Malaysian Palm Oil Association

Malaysian International Chamber of Commerce and Industry
Perusahaan Otomobil Nasional Berhad

Malaysian Plastics Manufacturers Association

SIRIM Berhad

SIRIM QAS Sdn. Bhd.

The Malaysian Timber Industry Board

Universiti Kebangsaan Malaysia
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NATIONAL FOREWORD

This Malaysian Standard was developed by the Technical Committee on Environmental
Labelling (TC3) under the authority of the Environmental Standards Industry Standards
Committee.

This Malaysian Standard is identical with ISO 14021 : 1999 'Environmental labels and
declarations - Self-declared environmental claims (Type Il environmental labelling)’, published
by the International Organization for Standardization (ISO) which has the same title. The text
of the International Standard is recommended for publication as a Malaysian Standard without
deviation. However, for the purpose of this Malaysian Standard, the following apply:

a) in the source text, "this International Standard" should read as "this Malaysian
Standard" and

b) the comma which is used as a decimal sign (if any), to read as a full point.

Compliance with a Malaysian Standard does not of itself confer immunity from legal
obligation.

NOTE. IDT on the front cover indicates an identical standard i.e. a standard where the technical content, structure,
wording and presentation of a Malaysian Standard is exactly the same as in an International Standard or is identical
in technical content and it may contain the minimal editorial changes specified in clause 4.2 of ISO/IEC Guide 21.
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Environmental labels and declarations —
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environmental labelling)

Marquages et déclarations environnementaux — Autodéclarations
environnementales (Etiquetage de type Il)

— — Reference number
_ ISO 14021:1999(E)



ISO 14021:1999(E)

Contents

LIRS0 - 1
P2 N Lo 4 F= LAV = (=T =T g T 1
3 Terms and defiNItiONS. ... s s s e s e R e R e R E R R R e R e nne e 1
4 Objective of self-declared environmental Claims ........ccocoiiiiciiicnincirr s s 3
5 Requirements applying to all self-declared environmental Claims.......cccccooiiiiiiiicinisncrir e 4
6 Evaluation and claim verification reqUIiremMents .......c.cccceriiiimrinii s s e 7
7 Specific requirements for selected ClaimMS.......cco i s 9
Annex A (informative) Simplified diagrammatic representation of a recycling system.......ccccoecnrciciiiccniicnnne 19
=TT o 1T T | = T o3 | 20
© 1S0O 1999

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means, electronic
or mechanical, including photocopying and microfilm, without permission in writing from the publisher.

International Organization for Standardization
Case postale 56 « CH-1211 Genéve 20 « Switzerland
Internet  iso@iso.ch

Printed in Switzerland



©1SO ISO 14021:1999(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, governmental and non-governmental, in
liaison with ISO, also take part in the work. ISO collaborates closely with the International Electrotechnical
Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 3.

Draft International Standards adopted by the technical committees are circulated to the member bodies for voting.
Publication as an International Standard requires approval by at least 75 % of the member bodies casting a vote.

International Standard ISO 14021 was prepared by Technical Committee ISO/TC 207, Environmental management,
Subcommittee SC 3, Environmental labelling.

Annex A of this International Standard is for information only.



