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National foreword

The adoption of the ISO Standard as a Malaysian Standard was recommended by the
Technical Committee on Supporting Technologies (NSC 25/TC 3) under the authority of the
National Standards Committee on Quality and Organisational Management (NSC 25).

This Malaysian Standard is identical with ISO 10008:2022, Quality management — Customer
satisfaction— Guidance for business-to-consumer electronic commerce transactions, published
by the International Organization for Standardization (ISO). However, for the purposes of this

Malaysian Standard, the following apply:

a) in the source text, “this International Standard” should read “this Malaysian Standard”;

b)  the comma which is used as a decimal sign (if any), to read as a point; and

C) references to International Standards should be replaced by corresponding Malaysian

Standards as follows:

Referenced International Standards

ISO 9001, Quality management systems —
Requirements

ISO 19011, Guidelines for auditing
management systems

ISO 21041, Guidance on unit pricing

ISO 22458, Consumer vulnerability -
Requirements and guidelines for the design
and delivery of inclusive service

ISO 42500, Sharing economy — General
principles

ISO 27002, Information security,
cybersecurity and privacy protection —
Information security controls

Corresponding Malaysian Standards

MS ISO 9001, Quality management
systems — Requirements

MS 1SO 19011, Guidelines for auditing
management systems

MS ISO 21041, Guidance on unit pricing

MS ISO 22458, Consumer vulnerability —
Requirements and guidelines for the
design and delivery of inclusive service

MS 2754:2022, Sharing economy —
General principles

MS ISO 27002, Information security,
cybersecurity and privacy protection —
Information security controls

Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations.

NOTE. IDT on the front cover indicates an identical standard i.e. a standard where the technical
content, structure, and wording (or is an identical translation) of a Malaysian Standard is exactly
the same as in an International Standard or is identical in technical content and structure
although it may contain the minimal editorial changes specified in clause 4.2 of ISO/IEC Guide
21-1:2005.
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