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DEVELOPMENT OF MALAYSIAN STANDARDS

The Department of Standards Malaysia (STANDARDS MALAYSIA) is the national
standards and accreditation body of Malaysia.

The main function of STANDARDS MALAYSIA is to foster and promote standards,
standardisation and accreditation as a means of advancing the national economy, promoting
industrial efficiency and development, benefiting the health and safety of the public,
protecting the consumers, facilitating domestic and international trade and furthering
international cooperation in relation to standards and standardisation.
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regulations, local by-laws or any other similar ways.
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committee and confirmed that its contents are current.
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changes are indicated in an amendment page which is incorporated into the existing
Malaysian Standard. Amendments can be of technical and/or editorial nature.
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NATIONAL FOREWORD

This Malaysian Standard was developed by the Technical Committee on Quality Management
and Quality Assurance, TC 3 on Supporting Technologies under the authority of the Quality
Management and Quality Assurance Industry Standards Committee.

This Malaysian Standard is identical with 1ISO 10012:2003, Measurement management
systems - Requirements for measurement processes and measuring equipment, published by
the International Organization for Standardization (ISO). However, for the purposes of this
Malaysian Standard, the following apply:

a) in the source text, "this International Standard" should read "this Malaysian
Standard";

b) the comma which is used as a decimal sign (if any), to read as a point; and

c) references to International Standards should be replaced by equivalent Malaysian

Standard as follows:

Referenced International Standard Corresponding Malaysian Standard
ISO 9000:2000 Quality management systems- MS ISO 9000:2000 Quality
Fundamentals and vocabulary management systems

- Fundamentals and vocabulary

Compliance with a Malaysian Standard does not of itself confer immunity from legal
obligations.

NOTE. IDT on the front cover indicates an identical standard i.e. a standard where the technical content, structure,
wording and presentation of a Malaysian Standard is exactly the same as in an International Standard or is identical
in technical content and it may contain the minimal editorial changes specified in clause 4.2 of ISO/IEC Guide 21.
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PDF disclaimer
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the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 10012 was prepared by Technical Committee ISO/TC 176, Quality management and quality assurance,
Subcommittee SC 3, Supporting technologies.

This first edition of ISO 10012 cancels and replaces ISO 10012-1:1992 and I1SO 10012-2:1997, of which it
constitutes a technical revision.
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