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Committee representation

The National Standards Committee on Palm Oil and Its Products (NSC X) under whose
authority this Malaysian Standard was developed, comprises representatives from the following
organisations:

Department of Standards Malaysia (Secretariat)
East Malaysia Planters’ Association

Malaysian Biodiesel Association

Malaysian Nature Society

Malaysian Oleochemicals Manufacturers Group
Malaysian Palm Oil Association

Malaysian Palm Oil Board

Malaysian Palm Oil Certification Council
Malaysian Palm Oil Council

Ministry of Plantation Industries and Commodities
Nasional Association of Smallholders Malaysia
National Union of Plantation Workers

Palm Oil Refiners Association of Malaysia
Sarawak Dayak Oil Palm Planters Association
Sarawak Oil Palm Plantation Owners Association
Universiti Malaysia Sarawak

Universiti Putra Malaysia

Co-opted member:
Sarawak Dayak Iban Association

The Working Group on Chain of Custody (CoC) of Oil Palm Biomass (WG/X/1) which developed
this Malaysian Standard consists of representatives from the following organisations:

Department of Standards Malaysia (Secretariat)
Malaysia Biomass Industries Confederation
Malaysian Palm Oil Association

Malaysian Palm Oil Board

Malaysian Palm Oil Certification Council
Malaysian Timber Industry Board

Ministry of Plantation Industries and Commodities (Palm Oil and Sago Industry Development
Division)

OVOL New Energy Sdn Bhd

Palm Oil Millers Association of Malaysia
Control Union (Malaysia) Sdn Bhd

Co-opted member:

Ministry of Plantation Industries and Commodities (Biofuel Division)
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Foreword

This Malaysian Standard was developed by the Working Group (WG) on Chain of Custody
(CoC) of Oil Palm Biomass under the authority of the National Standards Committee on Oil
Palm and Its Products (NSC X/WG 1). This WG comprises representatives from a multitude of
backgrounds i.e. general, producer, regulatory/authority/government, user and other experts.

Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations.
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Introduction

This Malaysian Standard is the Government of Malaysia’s commitment to ensure that oil palm
biomass is sustainable. This is achieved through a balance between environmental, societal
and economic considerations to meet the needs of the present without compromising the ability
of future generations to meet their own needs. This is further strengthened through the
Sustainable Development Goals’ (SDGs) broad agenda, which includes peace and partnership.

The purpose of this Malaysian Standard is to provide all actors along the oil palm biomass CoC
with a framework for traceability of sustainable solid and liquid biomass materials from
Malaysian Sustainable Palm Oil (MSPO) certified sources throughout the CoC. The MSPO
certified sources should come from certified oil palm planting material under the MS 2530
series.

The success of the MSPO depends on full commitment from all levels and functions of the
organisation, led by top management. Incorporating MSPO requirements into organisations’
business processes, strategic directions and decision-making is another factor for successful
implementation.

This standard does not include requirements specific to other management systems such as
those for quality, occupational safety and health, energy or food safety.
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Malaysian Sustainable Palm Oil (MSPO) chain of custody of oil palm
biomass

1 Scope

This Malaysian Standard specifies the requirements for the Malaysian Sustainable Palm Oil
(MSPO) chain of custody (CoC) of oil palm biomass that organisations will use to demonstrate
their commitment to traceability and sourcing of MSPO certified material.

This document covers the traceability of MSPO certified oil palm biomass material along the
CoC. This traceability shall ensure that the oil palm biomass is sourced from MSPO certified
plantations and palm oil mills. Oil palm biomass (feedstock and product) in this standard is
limited to solid biomass and liquid biomass.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies.
For undated references, the latest edition of the referenced document (including any
amendments) applies.

Environment Quality (Scheduled Wastes) Regulations
International Labour Organization (ILO) Decent Work Agenda

Universal Declaration of Human Rights

3 Terms and definitions

For the purpose of this standard, the following terms and definitions apply.

3.1
business or management plan
document that describes and analyses business objectives and the actions to be taken so that

these objectives are achieved, reducing the risks and uncertainties that contain financial
projections and economic viability

3.2
chain of custody
the series of steps through which oil palm biomass is transferred from the plantations/mills down

to the boundaries of processing

3.3
child and young person

331
child
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a person under the age of eighteen years

3.3.2
child at work
a person under the age of fifteen years

3.3.3
young person
a person above fifteen and below eighteen years

3.4

contractor

an organisation/individual that provides services to another organisation in accordance with an
agreed set of terms, conditions and specifications

3.5
competence
ability to apply appropriate qualifications, skills, and knowledge to the right activities or

operations with the goals of achieving intended results

3.6
direct suppliers
suppliers who supply raw materials/goods to an organisation directly

3.7

employee

worker who holds the type of job defined as paid employment with explicit (written or verbal) or
implicit contract of employment, or a succession of such contracts, with the same employer on
a continuous basis

3.8
fair contract
a contract is where two or more consensual parties form a binding agreement to perform certain

transactions or obligations

Note. A fair contract situation is where the parties to a contract commit to an agreement voluntarily and
understand the terms and consequences of the contract. A fair contract must have certain elements i.e.,
the contract must be voluntary, must not involve deception or misrepresentation during negotiation, the
parties must intend to live up to the conditions set, and the contract must not involve duress or compulsion.

3.9
greenhouse gas (GHG)
greenhouse gases are those gaseous constituents of the atmosphere, both natural and

anthropogenic, that absorb and emit radiation at specific wavelengths within the spectrum of
infrared radiation emitted by the Earth’s surface, the atmosphere, and clouds

Note. This property causes the greenhouse effect. Water vapor (H20), carbon dioxide (COz2), nitrous oxide
(N20), methane (CHa4), and ozone (Os) are the primary greenhouse gases in the Earth’s atmosphere.
Moreover, there are a number of entirely human-made greenhouse gases in the atmosphere, such as the
halocarbons and other chlorine and bromine containing substances, dealt with under the Montreal
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Protocol. Besides CO2, N20, and CHa, the Kyoto Protocol deals with the greenhouse gases such as
sulphur hexafluoride (SF6), hydrofluorocarbons (HFCs), and perfluorocarbons (PFCs).

3.10
land tenure
relationship, whether legally or customarily defined, among people, as individuals or groups,

with respect to land

NOTES:

1. “Land” is used here to include other natural resources such as water and trees. Land tenure is an
institution, i.e. rules invented by societies to regulate behaviour. Rules of tenure define how property rights
to land are to be allocated within societies. They define how access is granted to rights to use, control,
and transfer land, as well as associated responsibilities and restraints. In simple terminology, land tenure
systems determine who can use what resources for how long, and under what conditions.

2. According to FAO Land Tenure Studies 3, Land Tenure and Rural development, 2002.

3.11
non-conforming oil palm biomass
nonfulfilment or failure to meet a requirement (need, expectation, or obligation) stated or

implied by an organisation or interested parties in relation to traceability and CoC

3.12
oil palm biomass
any biomass material obtained directly from oil palm wholly or partly manufactured or recovered

thereafter

NOTE. These materials include feedstock and product, and can be categorised into liquid or solid forms
dependent on the biomass source.

3.12.1
liquid biomass
oil palm biomass in liquid state such as residual oils from palm oil mill effluent, empty fruit

bunches, and mesocarp fibre
NOTE. Examples of liquid biomass product are sludge palm oil, palm fibre oil and high acid oil.

3.12.2

solid biomass

oil palm biomass in solid states such as palm kernel shell and oil palm fibre (mesocarp and
empty fruit bunches) from the palm oil milling process, and oil palm fronds and oil palm trunks
from plantation activities (pruning and during replanting)

NOTE. Examples of solid biomass product are palm kernel shell, oil palm fibre, bio-pellets, briquettes,
activated carbon, wood-based panel and decanter/ palm oil mill effluent cake.

3.13

operation
all activities planned and/or undertaken by the organisation within the boundaries of processing
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3.14
organisation
company, corporation, firm, enterprise, authority or institution, person or persons or part or

combination thereof, whether incorporated or not, public or private, that has its own functions
and administration

NOTE. In accordance with clause 3 of ISO 30000.

3.15
stakeholder
individual or group that has an interest in any decision or activity of an organisation

NOTE. In accordance with clause 3 of ISO 26000.
3.16

traceability
the ability to identify and trace the origin, distribution, location and application of oil palm

biomass through the CoC, which starts from oil palm plantations or processing facilities

4 Principles and criteria
4.1 Principle 1. Management commitment and responsibility
4.1.1 Criterion 1: Malaysian Sustainable Palm Oil (MSPO) policy

There shall be a policy on the implementation of MSPO by the organisation to demonstrate its
commitment. The policy shall emphasise a commitment to continual improvement.

4.1.1.1 Indicator 1: A policy for the implementation of MSPO, emphasising commitment to
continual improvement, shall be established, communicated, documented and implemented.

41.2 Criterion 2: Existing site management

Standard operating procedures (SOP) shall be established for activities determined by the
organisation.

4.1.2.1 Indicator 1: SOP shall be appropriately documented, consistently implemented and
monitored.

4.1.3 Criterion 3: Training and competency

All employees, contractors, and/or direct suppliers shall be appropriately trained.

4.1.3.1 Indicator 1: A training needs analysis shall be identified for all employees,
contractors and direct suppliers.

4.1.3.2 Indicator 2: A training programme based on training needs analysis shall be
documented and implemented. Employee competence evaluation shall be carried out.

4 © STANDARDS MALAYSIA 2022 — All rights reserved
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4.1.3.3 Indicator 3: Where contractors are engaged, they shall understand the MSPO CoC
of oil palm biomass requirements and provide required documentation and information in line
with tasks contracted to them.

41.4 Criterion 4: Economic and financial viability plan

A documented business or management plan shall be established to demonstrate attention to
economic and financial viability.

4.1.4.1 Indicator 1: A documented business or management plan shall be established,
implemented and reviewed at planned intervals appropriate to the scale and nature of the
organisation.

4.1.4.2 Indicator 2: The business or management plan should include:

a) Forecast of raw materials supply; and

b) Cost of operation.
4,15 Criterion 5: Complaints and grievances handling
A mechanism shall be established to handle and document complaints and grievances.

4.1.5.1 Indicator 1: A system or procedure for dealing with complaints and grievances shall
be established, documented and communicated to employees and stakeholders. The
mechanism shall ensure no reprisal against complainants and maintain confidentiality and
anonymity when necessary.

4.1.5.2 Indicator 2: The system shall be able to resolve disputes in an effective, timely and
appropriate manner, and is accepted by all parties.

4.1.5.3 Indicator 3: Complaints and resolutions for the last 24 months shall be documented
and made available to affected stakeholders upon request.

4.1.6 Criterion 6: Internal audit

An internal audit shall be planned and conducted annually to ensure conformance to MSPO
CoC of oil palm biomass requirements and the organisation’s own requirements for MSPO CoC
of oil palm biomass.

4.1.6.1 Indicator 1: Procedures for planning, conducting, reporting of audit as well as follow
up shall be established.

4.1.6.2 Indicator 2: Root cause analysis for each nonconformity raised shall be carried out
to determine the appropriate corrective action.

41.7 Criterion 7: Management review

© STANDARDS MALAYSIA 2022 — All rights reserved 5



MS 2751:2022

Management shall review its MSPO CoC of oil palm biomass implementation annually to
ensure its continuing suitability, adequacy and effectiveness.

4.1.7.1 Indicator 1: The organisation shall review its MSPO CoC of oil palm biomass
implementation annually covering the following:

a) The status of actions from the previous management reviews;
b) Changes in:

i. External and internal issues that are relevant to the MSPO CoC of oil palm biomass
system;

ii. The needs and expectations of interested parties (stakeholders), including
compliance obligations; and

iii. Risks and opportunities.

c) The extent to which MSPO CoC of oil palm biomass management plans have been
achieved;

d) Information on the organisation’s performance including trends in:

i. Nonconformities and corrective actions;

. Monitoring and measurement results;

iii. Fulfilment of its compliance obligations; and

iv. Audit results.
e) Adequacy of resources;
f) Relevant communication(s) from stakeholders including complaints; and
Q) Opportunities for continual improvement.
4.2 Principle 2: Transparency
42.1 Criterion 1: Communication and consultation

A system or procedure(s) for transparent communication and consultation with stakeholders
shall be established and documented.

When establishing its communication system, the organisation shall take into account its
compliance obligations, types of information to be shared and its consistency with information
generated by its MSPO CoC of oil palm biomass implementation as well as reliability.

The organisation shall respond to relevant communication from its stakeholders.

4.2.1.1 Indicator 1: Communication and consultation mechanisms shall be established and
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communicated to relevant stakeholders.

4.2.1.2 Indicator 2: Stakeholders shall be identified and consulted annually. A list of
stakeholders and records of all consultations, communications and actions taken in response
to inputs from stakeholders, shall be documented and maintained.

4.2.1.3 Indicator 3;: A management official shall be nominated to be responsible for
communications and consultation.

422 Criterion 2: Traceability

A system or procedure(s) for traceability along the CoC shall be established and documented.

4.2.2.1 Indicator 1: The organisation shall establish, implement and maintain a mechanism
to comply with the requirements for traceability of the relevant product(s). The mechanism shall
identify all suppliers of MSPO CoC of oil palm biomass certified materials, conversion factors,
production records, traceability model, accounting system, and sales of MSPO CoC of oil palm
biomass certified materials.

NOTE. Accounting system focuses on mass balance

4.2.2.2 Indicator 2: The organisation shall periodically test the traceability mechanism to
determine if the traceability is secure, or if there are any weaknesses or potential breaching
points in the traceability. The organisation shall strive to reduce any possibility of contamination
or introduction of foreign material to the CoC.

4.2.2.3 Indicator 3: Records of sales, delivery or transportation of products shall be
documented and maintained. The information and records shall include at least the following
information:

a) The name and address of the seller/buyer;

b) Product(s) identification including the applicable CoC models (i.e. mass balance or
segregation);

C) The quantity of the products delivered;

d) The loading or delivery date;

e) Related transportation documentation with a unique identification number;
f) MSPO certificate number; and

0) MSPO certificate validity.

4.2.2.4 Indicator 4: The organisation shall appoint a management representative(s) who
has overall responsibility and authority for the organisation’s traceability.

4.2.2.5 Indicator 5: The organisation shall establish and maintain accurate and up-to-date

records to provide evidence of conformity in the implementation of CoC. The records shall be
maintained for a minimum period of three years.
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4.2.2.6 Indicator 6: The organisation shall have documented procedures and/or documents
for handling non-conforming oil palm biomass.

NOTE. The term non-conforming oil palm biomass applies only in MSPO CoC of oil palm biomass.
4.2.2.7 Indicator 7: Traceability Model

The organisation shall determine which traceability model will best suit their requirements and
take necessary action to implement the model. Organisations would require specific procedures
for each traceability model implemented. Implementation of two or more traceability models at
the same time would require physical separation of the outputs.

a) Segregation

The Segregation (SG) Model requires that MSPO certified oil palm biomass originates from
MSPO SG certified sources. It permits the mixing of certified oil palm biomass from a variety of
MSPO SG certified sources. Requirements:

i. The MSPO SG certified oil palm biomass shall be kept physically separate from
non-MSPO SG oil palm biomass at every stage of production, processing and
manufacturing throughout the CoC. This model allows mixing of any MSPO SG
certified oil palm biomass from various certified sources. MSPO SG oil palm
biomass shall be traceable to MSPO certified sources; and

ii. The site shall strive for 100 % separation and develop clear procedures to ensure
that MSPO SG oil palm biomass are kept physically separated from non-SG oil
palm biomass, which includes during processing, transportation and storage.

b) Mass Balance

The Mass Balance (MB) Model administratively monitors the trade of MSPO certified oil palm
biomass throughout the entire CoC. MB can only be operated at organisation level (mass
balance claims cannot be transferred from site to site administratively). The MB Model allows
for mixing of MSPO and non-MSPO certified oil palm biomass at any stage in the CoC provided
that overall site quantities are controlled. Requirements:

i. The basis of the CoC requirements for MB shall consist of reconciliation between
the quantity of MSPO certified oil palm biomass bought and the quantity of MSPO
certified oil palm biomass sold. This includes control of purchases and sales of
MSPO certified oil palm biomass and its derivatives which shall be independently
verified. There are no requirements for separate storage, transportation or controls
in the production process;

ii. The organisation shall ensure that the quantity of physical MSPO MB oil palm
biomass inputs and outputs (volume or weight) at the physical site are monitored;
and

iii. The organisation shall ensure that the output of MSPO MB oil palm biomass
supplied to customers from the physical site does not exceed the input of MSPO
certified oil palm biomass received at the same site, using a continuous accounting

8 © STANDARDS MALAYSIA 2022 — All rights reserved
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system and/or a fixed inventory period (within three months). The organisation shall
establish only one accounting system at a time.

Indicator 8: Accounting System

The organisation shall establish and maintain an accounting system to record all inputs and
outputs. The accounting system shall focus on mass balance and use only one of the following

systems:

a)

b)

Continuous accounting system

or

Where a continuous accounting system is in operation, the organisation shall ensure
that the quantity of physical MSPO oil palm biomass inputs and outputs at the
physical site are monitored on a real-time basis; and

Where a continuous accounting system is in operation, the organisation shall ensure
that the material accounting system is never overdrawn. Only MSPO data which has
been recorded in the material accounting system shall be allocated to outputs
supplied by the organisation.

Fixed inventory periods

4.2.2.9
party or parties shall ensure the following:

a)

b)

Where a fixed inventory period is in operation, the organisation shall ensure that the
guantity of MSPO oil palm biomass inputs and outputs (volume or weight) are
balanced. The fixed inventory period shall be maximum three months;

Where a fixed inventory period is in operation, the organisation may overdraw data
when there is evidence that MSPO oil palm biomass purchased for delivery within
the inventory period cover the MSPO output quantity supplied;

Where a fixed inventory period is in operation, unused credits can be carried over
and recorded in the material accounting system for the following inventory period.
Unused credits shall not be carried over 12 months or shall be forfeited after four
consecutive inventory periods; and

Where a fixed inventory period is in operation, the organisation shall ensure that the
material accounting system is not overdrawn at the end of inventory period. Only
MSPO data which has been recorded in the material accounting system within the
inventory period shall be allocated to outputs supplied within the inventory period.

Indicator 9: The organisation which outsources its activities to independent third

It has legal ownership of all input materials during the outsourced activities;

It has an agreement/contract covering the outsourced activities with each contractor. This
agreement/contract shall include a clause reserving the right of the certification body to
audit the outsourced contractor, and has a documented control system with procedures
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for the outsourced activities which are shared with the relevant outsourced contractor;
and

C) The contract shall include acceptance of approved auditors to verify the relevant MSPO
CoC of oil palm biomass requirement through on-site inspection, if required.

4.2.2.10 Indicator 10: The organisation shall only make claims that contain MSPO certified
oil palm biomass material in accordance with the issuance of MSPO Logo Usage Licence by
scheme owner under the MSPO Certification Scheme document.

42211 Indicator 11: The organisation within the CoC shall register its sale of MSPO
certified oil palm biomass and its products in the available IT system (MSPO Trace —
Traceability Module).

4.2.3 Criterion 3: Transparent and mutually agreed price dealing

Mechanisms for mutually agreed pricing of oil palm biomass and other services shall be
documented and effectively implemented.

4.2.3.1 Indicator 1: Pricing for oil palm biomass and other services shall be documented
and effectively implemented.

4.3 Principle 3: Compliance with legal and other requirements
43.1 Criterion 1: Regulatory requirements

The organisation shall comply with local, state, national and ratified international laws and
regulations.

4.3.1.1 Indicator 1: The organisation shall identify the applicable local legal requirements
related to their operation. Changes shall be updated.

4.3.1.2 Indicator 2: Compliance with identified local legal requirements including local, state,
national and ratified international laws and regulations shall be monitored.

4.3.2 Criterion 2: Rights to use land

Oil palm biomass processing activities and handling facilities shall not diminish the rights of
other users.

4.3.2.1 Indicator 1. The organisation shall ensure that oil palm biomass handling facilities
do not diminish the rights of others to land (if applicable).

4.3.2.2 Indicator 2: Proof of ownership or rights to use land such as land title, lease or joint
venture agreement with indigenous peoples and history of land tenure (if available) shall be
made available to relevant stakeholders upon request.

4.3.2.3 Indicator 3: Where there are, or have been, disputes, documented proof of legal
acquisition of land title and fair compensation that have been or are being made to previous
owners and occupants; these should have been accepted with Free Prior Informed Consent
(FPIC) and shall be made available to relevant stakeholders.

10 © STANDARDS MALAYSIA 2022 — All rights reserved
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4.3.2.4 Indicator 4: Legal perimeter boundary shall be clearly demarcated and visibly
maintained on the ground where practicable.

4.4 Principle 4: Health, safety and employment conditions
44.1 Criterion 1: Employee’s safety and health

Organisational activities shall be assessed and plans shall be established to mitigate the
occupational safety and health risks, in line with local legal requirements.

4.4.1.1 Indicator 1: An Occupational Safety and Health (OS&H) policy and plan shall be
established, communicated and implemented.

4.4.1.2 Indicator 2: The OS&H plan should cover the following:
a) Person(s) responsible for workers’ health and safety;
b) Hazard Identification and Risk Assessment at the workplace using Hierarchy of Control;

c) Safety and Health procedures based on the Hazard Identification and Risk Assessment;
and

d) First-Aid system in the workplace.
4.4.1.3 Indicator 3: OS&H records shall be maintained.
4.4.2 Criterion 2: Employment conditions

There shall be a policy on respecting human rights to demonstrate the organisation’s
commitment. In line with this policy, the organisation shall ensure that:

a) Employment conditions comply with local legal requirements and the ILO Decent work
Agenda;

b) No forms of forced or trafficked labour as well as child labour are used; and
C) Any form of discrimination and harassment is prohibited.

The organisation shall also ensure there is no retaliation against human rights defenders and
whistle-blowers.

4.4.2.1 Indicator 1: A policy on respecting human rights in the workplace shall be
established, communicated to the employees and implemented. The policy shall be in line with
the Universal Declaration on Human Rights and the ILO Decent Work Agenda.

4.4.2.2 Indicator 2: There shall be no forms of forced or trafficked labour whereby all work
is voluntary and the following are prohibited:

a) Abuse of vulnerability;

b) Deception;
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C) Lack of freedom of workers to resign and restriction of movement;

d) Isolation;

e) Physical and sexual violence;

f) Retention of identity documents or passports?);

g)  Withholding of wages;

h) Debt bondage;

i) Abusive working and living conditions;

)] Payment of statutory recruitment fees by workers;

k) Involuntary or excessive overtime;

) Contract substitution; and

m)  Penalty for termination of employment

4.4.2.3 Indicator 3: There shall be no evidence the organisation engages in or supports
discriminatory practices. The management shall provide equal opportunity and treatment
regardless of age, disability race, colour, gender, religion, political opinion, nationality, social
origin or any other distinguishing characteristics.

4.4.2.4 Indicator 4: There shall be no evidence of harassment, violence, physical or verbal
abuse or any forms of intimidation, including retaliation against human rights defenders and
whistle-blowers. The organisation shall provide guidelines for implementation and maintain
records for all disciplinary actions taken, and the reason for the disciplinary action.

4.4.2.,5 |Indicator 5: The organisation shall ensure that employees’ (including employees of
contractors) pay and conditions, working hours and breaks of each employee, wages and
overtime payments documented on pay slips shall comply with local legal requirements and
where applicable, Collective Agreements.

4.4.2.6 |Indicator 6: The organisation shall maintain an updated labour register (in
accordance with the Employment Act). Records should contain information such as full name,
gender, date of birth, date of entry, job description, wage and period of employment as well as
immigration details, where applicable.

4.4.2.7 Indicator 7: All employees including contractors' employees shall be provided with
fair contracts that have been agreed by both employee and employer in accordance with local
legal requirements. Copies of employment contracts are made available for each employee.
4.4.2.8 Indicator 8: Child and young person shall not be employed.

4.4.29 Indicator 9: The organisation shall respect the right of all employees to form or join

trade union and allow workers’ own representative(s) to facilitate collective bargaining in
accordance with applicable laws and regulations. Employees shall have the right to organise

Yncluding passport safekeeping by employers
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and negotiate their work conditions. Employees exercising this right shall not be discriminated
against or suffer repercussions.

4.5  Principle 5: Environment, natural resources and GHG emissions

45.1 Criterion 1: Efficiency of energy use and use of renewable energy

Energy use, including renewable energy, shall be optimised and monitored where applicable.
45.1.1 Indicator 1: The organisation shall assess, optimise (whenever practical), monitor
and review its energy consumption including fuel usage by contractors (where applicable) on a

periodic basis.

45.1.2 Indicator 2: The use of renewable energy shall be encouraged and applied where
practical.

45.2 Criterion 2: Water Resources

The management shall establish a water management plan to prevent pollution and maintain
the quality and availability of water resources.

45.2.1 Indicator 1: The organisation shall establish and implement a water management
plan to maintain the quality and availability of water resources (surface and ground water). The
water management plan should include:

a) Assessment of water usage, sources of supply and its quality;

b) Monitoring of outgoing water in line with local environmental legislation, which may have
negative impact on the natural waterways; and

c) Ways to optimise water to reduce wastage, including rainwater harvesting practices.

4.5.2.2 Indicator 2: Any modification on natural water resources shall have approval from
relevant authorities.

45.3 Criterion 3: Waste management and disposal

All waste products and sources of pollution shall be identified and documented, and a waste
management plan shall be established and implemented. There shall be no use of fire for waste
disposal except in situations allowed under the legal framework.

45.3.1 Indicator 1: A waste management plan to prevent and minimise pollution shall be
developed and implemented. The waste management plan shall include measures for (but not
limited to):

a) Identifying and monitoring sources of waste and pollution; and

b) Improving the efficiency of resource utilisation and recycling of potential wastes and/or
converting them into value-added by-products, where applicable.

4.5.3.2 Indicator 2: The organisation shall establish a mechanism for handling of waste that
are classified under Environment Quality (Scheduled Wastes) Regulations, where applicable.
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4.5.3.3 Indicator 3: The organisation shall ensure all domestic waste disposal is in
accordance with local legal requirements.

45.4 Criterion 4: GHG emission

In contributing to the national commitment for climate change, all actors along the CoC shall
identify the sources of GHG emission, monitor, and plan for reductions, whenever applicable.
Reporting on this criterion shall be done on an annual basis.

4.5.4.1 Indicator 1: The organisation shall identify relevant GHG emission sources and
encourage reduction of GHG emissions where possible.

NOTE. Compliance with this indicator is subject to the development and approved GHG calculator and
guidance by the scheme owner.
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