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FOREWORD

This Malaysian Standard was developed by the Working Group on Public Toilets under the
authority of the Consumer Products, Personal Safety and Services Industry Standards
Committee.

MS 2015 consists of the following parts, under the general title Public toilets:

Part 1: Minimum design criteria

Part 2: Inspection criteria

Part 3: Rating criteria

Part 4: Code of practice for maintenance

Compliance with a Malaysian Standard does not of itself confer immunity from legal
obligations.
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PUBLIC TOILETS –
PART 4: CODE OF PRACTICE FOR MAINTENANCE

1. Scope

This Malaysian Standard is to provide guidance on the basic care and maintenance of public
toilet facilities in order to ensure an acceptable degree of cleanliness and user satisfaction.

This Malaysian Standard covers public toilets located within buildings (used by occupants as
well as by visitors) or as stand-alone facilities. It also includes staff responsibilities, cleaning
specifications, cleaning requirements and performance management.

2. Normative references

The following normative references are indispensable for the application of this standard. For
dated references, only the edition cited applies. For undated references, the latest edition of
the normative references (including any amendments) applies.

MS 2015 Part 2: Inspection criteria

MS 2015 Part 3: Rating criteria

3. Definitions

For the purposes of this standard, the following definitions apply.

3.1 Public toilet

A building or part of a building where the provision of toilet facilities is a legal requirement or
where public access to the said facilities is ordinarily permitted, conditionally or otherwise.

3.2 Cleaning provider

Interpreted as any person or organisation having the control of and the financial responsibility
for the operation and maintenance of cleanliness of a public toilet.

3.3 Cleaning executive/Supervisor

Any person employed to the cleaning provider whose responsibilities include but not limited to
those outlined in Clause 4.1.3.

3.4 Cleaning operator

Any person belonging to the cleaning provider whose responsibilities include but not limited to
those outlined in Clause 4.1.4.
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3.5 Cleaning specifications

A set of criteria used to define relevant cleaning tasks, their recommended frequencies and
the consequent required outcome measures.

3.6 Cleaning requirements

A set of criteria used to achieve cleaning specifications.

3.7 Cleaning training provider

Interpreted as any organisation providing training to the cleaning executive/supervisor.

3.8 Performance management

A set of criteria comprising of regular monitoring, benchmarking and audit, which is used to
assess the efficiency and effectiveness of public toilet cleaning services.

4. Cleaning maintenance

4.1 Responsibilities

4.1.1 Property owner

4.1.1.1 The property owner should establish desired cleanliness standard that are
appropriate for its public toilets, taking into account its location as well as the expectations of
its frequent users.

4.1.1.2 The property owner should be responsible for ensuring that its property manager is
properly equipped in terms of materials and relevant skills to enable the latter to perform its
duties.

4.1.1.3 It is also imperative that the property owner itself is well versed in basic cleaning
related management and operational skills to ensure smooth communication between the
various levels of the organisational structure.

4.1.2 Property manager

4.1.2.1 The property manager which may either be an outsourced firm or a division of the
property owner’s establishment should be able to meet the requirements set out by the
property owner by having in place a system of tender specifications, tender evaluation,
selection of cleaning service providers and performance monitoring procedures.

4.1.2.2 It is important that the property manager is familiar with the latest standards and
guidelines concerning cleaning procedures for public toilets.

4.1.2.3 The property manager should implement a performance-based cleaning contract,
which includes a requirement for trained cleaning staff.
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4.1.3 Cleaning executive/Supervisor

4.1.3.1 The cleaning executive/supervisor (either attached to the property management
team or part of an outsourced firm) should be certified by an approved cleaning training
provider as being proficient in relevant cleaning skills and procedures including supervisory
skills.

4.1.3.2 There should be established lines of communication between the cleaning
executive/supervisor and up-line levels (property owner and manager) as well as between the
former and down-line cleaning operators.

4.1.3.3 Compliance with 4.1.3.2 will enable the cleaning executive/supervisor to
communicate requirements from up-line levels to the frontline operators.

4.1.3.4 The cleaning executive/supervisor should be responsible for implementing a
system of regular supervision, inspection and corrective measures designed to ensure
compliance with relevant cleanliness requirements including MS 2015 Part 2, Part 3 and Part
4.

4.1.4 Cleaning operator

4.1.4.1 The cleaning operator (either attached to the property management team or part of
an outsourced firm) should be certified as an approved cleaning training provider as being
proficient in relevant cleaning skills and procedures.

4.1.4.2 The cleaning operator should at the very minimum adopt cleaning requirements for
public toilets as outlined in 4.3.1, 4.3.2 and 4.3.3 in order to fulfill cleaning specifications as
set out in 4.2.

4.2 Cleaning specifications

4.2.1 Frequency of cleaning tasks

4.2.1.1 Daily tasks

The daily tasks should consist of the following:

a) empty waste receptacles and replace liners;

b) restock dispensers: soap, paper towel, toilet paper and sanitary napkins;

c) clean and disinfect mirrors, wash basins, toilet bowls, urinals and stools;

d) spot clean walls and partitions and remove graffiti;

e) dust mop;

f) wet mop the floors with disinfectant solution followed by dry mop;

g) remedial measure should be taken;

h) report any defective equipment to the cleaning executive/supervisor; and
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i) sign off daily task list with the date and time the job was completed.

4.2.1.2 Weekly tasks

The weekly tasks should consist of the following:

a) damp clean and polish partitions thoroughly;

b) polish stainless steel and chrome surfaces;

c) pour at least one gallon of water down floor drains;

d) dust walls, tops of lockers and clean ceiling vents;

e) clean doors and wall tiles;

f) report any defective equipment to the cleaning executive/supervisor; and

g) sign off daily task list with the date and time the job was done.

4.2.1.3 Fortnightly Tasks

The fortnightly tasks should consist of the following:

a) machine scrub to remove soil from floor;

b) high-dust vents, lights, pipes, venetian blinds and connecting and horizontal wall
surfaces;

c) report any defective equipment to the cleaning executive/supervisor; and

d) sign off daily task list with the date and time the job was done.

4.2.1.4 Repair and maintenance requirement

Any breakdown, damage, wear and tear problems should be replaced or fixed as necessary
by a suitably skilled service provider immediately after the problem has been identified.

4.2.2 Required outcome measures

4.2.2.1 The following indicators are not exhaustive and should be used in conjunction with
those detailed in MS 2015: Part 2 and Part 3. These indicators can be used as a set of
guidelines to ensure public toilets are kept in a hygienic manner at all times.

a) Porcelain, cubicle rails and plastic surfaces are free from smudges, smears, body fluids,
soap build up and mineral deposits.

b) Metal surfaces, shower screens and mirrors are free from streaks, soil, smudges, soap
build-up and oxide deposits.

c) Wall tiles and wall fixtures (including soap dispensers and towel holders) are free of dust,
grit, smudges, streaks, mould, soap build-up and mineral deposits.
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d) Shower curtains and bath mats are free from stains, smudges, smears, odours, mould
and body fluids.

e) Plumbing fixtures are free of smudges, dust, soap build-up and mineral deposits.

f) Bathroom fixtures are free from unpleasant odours.

g) Polished surfaces are of a uniform luster.

h) Sanitary disposal units are clean and functional.

i) Consumable items are in sufficient supply.

4.3 Cleaning requirements

4.3.1 General information

This standard does not comprise a cleaning manual.

This standard is not intended to be prescriptive in terms of actual cleaning procedures
because the required cleaning outcomes can be achieved in a variety of ways.

The onus is on the cleaning service provider to obtain information and to attain skills
pertaining to the latest cleaning procedures by attending relevant training programmes.

4.3.2 Trained personnel

a) The cleaning service provider (either an outsourced contractor or in-house cleaners)
should receive appropriate training from an approved cleaning training provider.

b) The training programme should encompass both theoretical and practical sessions on
pertinent topics including cleaning tasks, equipment and chemicals.

c) To facilitate communication and maximise efficiency, trained personnel from the cleaning
service provider should include those from management, supervisory and operator levels.

4.3.3 Equipment

4.3.3.1 To ensure proper toilet cleaning maintenance is carried out as specified, the
cleaner should have access to the following minimum list of equipment:

a) cloth and sponge;

b) spray gun and tongs;

c) trolley cart and safety signs;

d) broom, dustpan and garbage bag;

e) black/green scrubbing pad;

f) wet pick-up vacuum;
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g) dust mop and scraper;

h) scrubbing brush, toothbrush, hand brush and toilet brush;

i) low speed rotary scrubbing machine with pad holder;

j) double bucket mopping unit with wringer and mops; and

k) protective equipment/clothing.

4.3.4 Chemicals

4.3.4.1 Cleaners of public toilets should be trained by an approved cleaning training
provider in the appropriate use of specific cleaning agents for various types of materials and
finishes. The table can be used as a guide:

Table 1.  Recommended cleaning chemical

Items Recommended cleaning chemical

Wall/Floor Neutral based cleaners or disinfectants

Glass/Mirror Neutral or ammonia based glass cleaners

Sanitary wares Disinfectants or mild abrasives

Stainless steel/Chrome Stainless steel or chrome polish

Plastic/PVC Neutral based cleaners

Toilet bowls Disinfectants or mild abrasives

4.4 Performance management

The ultimate outcome from using MS 2015 (all parts) standards is the ability to determine
whether public toilets are sufficiently clean.

The determination of cleanliness will require some form of measurement or audit of
cleanliness regardless of whether a cleaning service is provided internally or outsourced to an
external party.

Performance management is usually divided into regular monitoring, benchmarking and
audits.

The details on performance management in ensuring clean public toilet facilities can be found
in MS 2015: Part 2 and Part 3.
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