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Foreword

This Malaysian Standard was developed by the Working Group on Code of Ethics for Halal
Practitioner (WG/I/2-2) under the authority of the National Standards Committee on Halal
Standards (NSC I).

Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations.
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Introduction

The halal industry’s key role is to facilitate the development of halal ecosystem components
being employment, investment, trade and businesses that will contribute towards the economic
growth.

A person in the halal profession is an essential ecosystem component in ensuring the halal
industry is robust, scalable, and globally competitive. Manpower planning will enable structured
analysis of industry demands in terms of manpower requirements, career progression and
training required for individuals to achieve the level of competency required.

The person uses their competency to support stakeholders in halal industry to deal with
important issues such as complying halal requirements and Halal Management Systems,
protecting halal integrity and practicing Islamic values.

The aim of this standard is to provide the organised structure for halal profession requirements
to certify and recognise in order for them to provide their services to halal industry.

Appropriate application of this standard enables personnel to provide better value for
stakeholders and ensure conformances of Halal Management System. By improving quality,
professionalism, ethical behaviour and interoperability of halal professionals, this standard is
intended to enhance the effectiveness of the halal industry and accelerate the development of
the profession.

This is an easy-to-understand standard written from the perspective of halal profession.

iv ©STANDARDS MALAYSIA 2021 - All rights reserved
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Halal profession — General requirements

1 Scope

This Malaysian Standard provides general requirements for halal profession to meet the needs
and expectations of halal industry.

It is intended for use by any individual who wish to provide services and/or expertise in the halal
industry.

2 Normative references

MS 2398, Islamic and halal principles - Definitions and interpretations on terminology

3 Terms and definitions

For the purposes of this standard, the terms and definitions given in MS 2393 and the following
apply:

3.1 competent authority

competent authority is the agency which is entrusted by the government to carry out work
according to specified requirements.
NOTES.:
1. In Malaysia, there are various competent authorities which are responsible in respective areas
such as Department of Skills Development, Ministry of Human Resource and State religious
council/ department (MAIN/JAIN).

2. For this standard, the competent authority for halal profession is the Halal Professional Board
(HPB), Department of Islamic Development Malaysia (JAKIM).

3.2 halal

matters that are lawful and permitted in Islam based on the Shariah law and fatwa.

3.3  halal compliance

fulfilment of specified halal requirements.

3.4  Halal Expert

an individual who embodies managerial skills together with strong practical and theoretical
exposure within the Halal Industry as well as obtained relevant certificate of competency from
competent authority.

3.5 halal industry

the halal industry encompasses halal ecosystem which provides a range of products and
services that are certified halal as well as those that offer halal services and lifestyle choices.

© STANDARDS MALAYSIA 2021 - All rights reserved 1
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NOTE. Halal industry is subset of the economy encompassing the production of goods and services that
are aligned with the Shariah principles.

3.6 Halal Management System

an integrated management system developed, implemented and maintained by an organisation
to manage products and services in order to maintain halal integrity through Internal Halal
Control System or Halal Assurance System.

3.7 halal integrity
quality of being honest and transparent in halal management and matters.
3.8 halal profession

any type of work related to halal industry that needs specific knowledge and skills as well as
obtained relevant certificate of competency from competent authority. (e.g:, halal supervisor,
halal executive, halal auditor and halal manager).

3.9 Halal Professional

an individual who fulfils the requirements as Halal Expert and able to be reference person to
the halal industry. He/she also obtained relevant certificate of competency from competent
authority.

3.10 Halal Talent

an individual who has limited experiential exposure to the halal industry and/or holds a basic
educational certification and obtained certificate of competency from competent authority.

3.11 Islamic ethics

ethical system derived from the teachings of the Quran and explained by the Prophet
Muhammad (pbuh) through his actions and words.

NOTE. Islamic ethics demonstrates good character or good human behaviour that prescribes to enjoin
virtues of honesty, compassion, sincerity and loyalty as well as refrain from immoral conducts such as
corruption, discrimination, stealing, murder, assault, slander, rape and fraud.

3.12 Malaysian Skills Certificate (SKM)

the Malaysian Skills Certificate is a certification awarded by the Department of Skills
Development under the Ministry of Human Resources to candidates who have been evaluated
and endorsed according to specific National Occupational Skills Standard (NOSS)
requirements.

NOTES:
1. For the purpose of this standard, SKM is refer to skilled certificate related to halal industry issued
by Personnel Certification Body.
2. NOSS is a document that outlines the dexterity required of an employee working in Malaysia at
a certain level of employment to achieve specific skills. For more information on NOSS, please

visit www.dsd.gov.my.
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3.13  Personnel Certification Body (PCB)

an organisation that awards certificate to individuals that meet specific competency
requirements relating to a profession, an occupation, a job or a portion of a job.

NOTE. For the purpose of this standard, the Personnel Certification Body is the Department of Skills
Development.

3.14 professional development

learning activities to improve competence in order to maintain halal personnel certification
issued by the competent authority.

4 Basic requirements for halal profession

4.1  Any individual who holds halal profession position shall be a Muslim.

4.2  The halal profession structure comprises of three (3) levels which are Halal Talent,
Halal Expert and Halal Professional as in Figure 1 Halal profession pyramid.

Figure 1 : Halal profession pyramid

© STANDARDS MALAYSIA 2021 - All rights reserved 3
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5 Pre-requisite requirements for each level of halal profession
5.1 Halal Talent
Pre-requisite requirements for Halal Talent as follow:

5.1.1 A person shall have completed at least secondary education. Documented evidence
of the education claimed shall be required; or

5.1.2 A person shall have completed SKM level 1, 2 or 3; or

5.1.3 As an alternative, he/she may be considered for certification if he/she can provide
documented information of three (3) years full time work experience and satisfy the PCB that
he/she achieved a satisfactory level of knowledge relevant to halal industry.

5.2  Halal Expert

Pre-requisite requirements for Halal Expert as follow:

5.2.1 A person shall have completed SKM level 4 or 5; or

5.2.2 A person shall have completed at least tertiary education (diploma) and hold SKM
level 3. Documented evidence of the education claimed shall be required; or

5.2.3 A person may be considered for certification if he/she hold SKM level 3 and provide
documented information of two (2) years full time work experience upon holding SKM level 3
as well as satisfy the PCB that he/she achieved a satisfactory level of knowledge relevant to
halal industry; or

5.2.4 As an alternative, a person may be considered for certification if he/she can provide
documented information of five (5) years full time work experience and satisfy the PCB that
he/she achieved a satisfactory level of knowledge relevant to halal industry.

5.3  Halal Professional

Pre-requisite requirements for Halal Professional as follow:

5.3.1 A person shall have completed SKM level 6 or 7; or

5.3.2 A person shall have completed at least tertiary education (diploma) and hold SKM
level 5. Documented evidence of the education claimed shall be required; or

5.3.3 The person may be considered for certification if he/she can provide documented
information of two (2) years full time work experience upon holding SKM level 5 and satisfy the
PCB that he/she achieved a satisfactory level of knowledge relevant to halal industry; or

5.3.4 As an alternative, he/she may be considered for certification if he/she can provide

documented information of ten (10) years full time work experience and satisfy the PCB that
he/she achieved a satisfactory level of knowledge relevant to halal industry.
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6 Personal attributes

Personal attributes required for each level of halal profession structure are as in Table 1.

Table 1. Personal attributes required for each level of halal profession.

Personal Attributes Halal Halal ”a"‘f'
talent expert | professional
a) practicing Muslim;
v v v

NOTE. A person that believes and performs Islamic Pillars.
b) adopting ethical practices and upholding
integrity principles: fair, truthful, sincere, honest, N N N
confidentiality, respect and discreet;

c) tenacious: persistent, focused on achieving

objectives; V v \

d) practical: realistic and flexible with good time N N N
management;

e) accountable: able to take responsibility for N \ \
his/her own actions;

f) facilitative: able to assist an organisation's
management and employees through the halal v N, v
assurance system;

Q) observant: constantly and actively aware of
organisational culture and values, physical \ v
surroundings and activities;

h) perceptive: aware of and able to understand the \ \
need for change and improvement;

i) versatile: able to adapt to different situations \ \
and provide alternative and creative solutions;

)] decisive: capable of reaching timely conclusions N N

based on logical reasoning and analytical skills;
k) communicative: able to listen to, and effectively
interface with, all levels of an organization, \/ N
confidently and with sensitivity to its culture;

l) self-reliant: able to act and function
independently while interacting effectively with \
others.

7 Code of conduct
A person shall practise Islamic ethics in performing his/her halal profession which may include:
a) avoid or declare any conflict of interest that affects the work to be carried out;

b) maintain the confidentiality of information provided by or acquired from the organisation
unless required by law;

© STANDARDS MALAYSIA 2021 - All rights reserved 5
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C) maintain impartiality in the organisation's selection of certification bodies;
d) provide realistic cost estimates for the services rendered;
e) not create unnecessary dependence on their services, and

f) not offer services where the halal profession does not have the necessary competence.

8 Certificate award and Professional development
8.1 Certificate award for Halal Expert and Halal Professional

The procedures and requirements for certification award will be as specified by the competent
authority for halal profession.

8.1.1 At the point of certificate award, the requirements to the applicant stated in this
document shall be fulfilled.

8.1.2  The validity of the certificate issued as determined by the competent authority for halal
profession.

8.2  Recertification for Halal Expert and Halal Professional

8.2.1 Recertification may be performed six (6) months before the certificate expiry date or
as determined by the competent authority. Failure to do so, recertification shall not be granted
and a new application may be submitted.

8.2.2  All certified person shall provide evidence of maintaining their competence periodically
by recertification. Each applicant for recertification shall maintain records of professional
development undertaken as described in clause 8.3.

8.3  Professional development for Halal Expert and Halal Professional

8.3.1 All certified person shall undertake and fulfil the professional development requirement
as specified by competent authority. The professional development shall be documented to the
halal profession competent authority’s satisfaction prior to recertification.

NOTE. The development may be in participation courses or seminars, self-study, additional work
experience, auditing, training, continuing education, coaching, attending professional meetings, and
conferences or other acceptable means of professional development.

9 Upgrade of Certificate from Halal Expert to Halal Professional

9.1 Halal Expert may apply for upgrading to Halal Professional provided that he/she fulfils
the requirements.
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