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Foreword 
 
 
This Malaysian Standard was developed by the Technical Committee on Animal Feeding 
Stuffs under the authority of the Industry Standards Committee on Agriculture. 
 
Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations. 
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Introduction 
 
 
This Malaysian Standard covers the pet food intended for consumption by domesticated cats 
and dogs. The standard was prepared based on the approach of the Australian Standard, AS 
5812-2011 and reference to Regulations for the Importation of Pet Food into Malaysia, as well 
as internationally recognised standards and guidelines such as The Association of American 
Feed Control Officials (AAFCO) and European Pet Food Industry Federation (FEDIAF). 
 
The standard aims to ensure that the pet food industry in Malaysia operates to a consistent 
standard of established best practice for pet nutrition, food safety and communication. This 
standard provides the requirements for the manufacturing, labelling and marketing of pet food, 
focusing on the nutritional adequacy, labelling and product safety. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
.
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Pet food - Specification 
 
 

1 Scope 
 
This Malaysian Standard is applicable to pet food intended for consumption by domesticated 
cats and dogs and specifies the following requirements: 
 

 the production and supply of manufactured food for domesticated cats and dogs; 

 the nutritional requirements and production of pet food from sourcing of ingredients to 
processing (including heat treatment), packing, labelling and storage of products; and 

 labelling. 
 
 

2 Normative references 
 
The following normative references are indispensable for the application of this standard. For 
dated references, only the edition cited applies. For undated references, the latest edition of 
the normative references (including any amendments) applies. 
 
Regulations for the importation of pet food (Section 8, Animal Rules 1962) 
 
Animal Feed Act 2009 and Feed Regulations 2012 
 
AS 5812-2011, Manufacturing and Marketing of Pet food 
 
 

3 Terms and definitions 
 
For the purpose of this standard, the following terms and definitions apply. 
 
3.1 advertising or advertisement 
 
Any written or verbal statement, notice, presentation, illustration or depiction, or labelling, 
which is directly or indirectly designed to affect the sale of any pet food or to create an interest 
in the purchase of any such product, whether same appears in a newspaper, magazine or 
other periodical; in a catalogue, letter or sales promotional literature, in a radio or television 
broadcast; or in any other media. 
 
3.2 commercial sterility 
 
The absence of micro-organisms capable of growing in the food at normal non-refrigerated 
conditions at which the food is likely to be held during manufacture, distribution and storage. 
 
3.3 complete pet food 
 
A food that is nutritionally complete and meets the minimum recommended nutritive 
requirements for cats or dogs as defined by internationally recognised bodies such as The 
Association of American Feed Control Officials (AAFCO) and European Pet food Industry 
Federation (FEDIAF). Such food may also commonly be described as „complete and 
balanced‟. 
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3.4 date marking 
 
A date permanently marked or embossed on the packaging or on the label in the packing, of 
any food signifying the expiry date or the best before date of that food. 
 
EXAMPLE Expiry date, best before date. 

 
NOTES: 
 
1. Expiry date - the date after which the food, when kept in accordance with storage conditions set out 

in the label of such food, might not retain the quality attributes normally expected by a consumer. 
 
2. Best before date - or date of minimum durability in relation to a package of food means the date until 

which the food, when kept in accordance with any storage conditions set out in the label of such food 
will retain and specific qualities for which tacit or express claim has been made. 

 
3.5 dietetic pet food 
 
A specially formulated pet food which can satisfy a particular nutritional purpose by virtue of its 
particular composition or method of manufacture, which clearly distinguish it from ordinary feed. 
A pet food intended for particular nutritional purposes does not include medicated feeding 
stuffs that may be covered by other National regulation. 
 
The definition of a therapeutic dietetic pet food is not intended to relate to products that are 
primarily foods formulated to provide the nutritional requirements for the maintenance of 
optimal health for the life stage and life style of the pet. 
 
3.6 family of products 
 
A group of products that might reasonably be expected to possess a similar nutritional profile 
by virtue of having a shared recipe base, product form and processing technology. 
 
3.7 meat 
 
For the purpose of naming, „meat‟ shall mean any fleshy part of an animal which contains 
protein and which is ordinarily or in nature, used as a food by dogs or cats, whether fresh, 
chilled, frozen or dried. 
 
3.8 pet 
 
Domesticated dog or cat. 
 
3.9 pet food 
 
Food for dogs or cats including all types of dry, semi-moist, retorted, pasteurised and other 
food manufactured for consumption by domesticated dogs or cats. 
 
3.10 pet food additive 
 
Any added ingredient including microorganisms and enzymes not normally consumed as feed 
by itself, whether or not it has nutritive value which affects the characteristics of feed or animal 
products. 
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For example pet food may typically contain some of the following additives, components and 
microorganisms: enzymes, acidity regulators, trace elements, vitamins, preservatives, 
colouring agents, binders, dust suppressants, carriers, flavours and other products that fall 
within the scope of this definition depending on the purpose of use and method of 
administration. 
 
3.11 pet food ingredient 
 
A nutritive component part or constituent of any combination or mixture making up a pet food. 
Ingredients may be of plant or animal (including aquatic) origin or other organic or inorganic 
substances. 
 
3.12 prescribed name 
 
The name of an ingredient or additive as defined in the provisions of the Codex Alimentarius. 
 
3.13 shelf stable 
 
The condition achieved at which pet food in its manufactured state can be stored and handled 
under ambient conditions without microbial deterioration. 
 
 

4 Types of pet food 
 
Pet food is categorised according to the following types. 
 
4.1 Dry pet food 
 
Typically cereal based and has a characterising meat and or fish component or flavour. It can 
also include jerky and chews. 
 
4.2 Wet pet food 
 
Meat or fish based which is commercially sterilised in cans, pouches, trays or like format. 
 
4.3 Other pet foods 
 
Other pet foods include refrigerated products and semi-moist products, typically having short 
shelf life. 
 
 

5 Labelling, variety name, marketing and other requirements 
 
5.1 Labelling 
 
5.1.1 The labelling should be such that the consumers will receive relevant and accurate 
information about the pet food and all regulatory requirements are met. 
 
5.1.2 The product shall comply with the requirement specified in the Feed Act 2009, Feed 
Regulations 2012 and relevant regulations for the importation of pet food into Malaysia given in 
Annex C. 
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5.1.3 The following information shall appear clearly on each package. 
 
a) Identification as pet food. 
 
The package containing pet food shall have in a prominent position and clearly visible on the 
front panel, an illustration of the whole of the body or the head of a dog or cat. 
 
In addition, the words PET FOOD ONLY or words of similar effect shall be either, printed 
conspicuously on the label or, in the case of pet food packed in a can, embossed or legibly 
printed on one end of the can. 
 
b) Nutrition information panel. 
 
The nutrition information panel shall include a statement of guaranteed composition or, typical 
or average composition. In each instance the following shall be provided as a minimum 
requirement. 
 

Guaranteed composition Typical or average composition 

Minimum % crude protein % crude protein 

Minimum % crude fat % crude fat 

 
If specific nutrients are claimed, these shall be stated on the nutrient panel. 
 
Typical or average composition shall be based on data from ingredient and/or product 
analyses, validated by a regular sampling and testing program. 
 
c) Direction for use statement. 
 
A 'Directions for use' statement on the label of a pet food product should be provided. Such 
statements shall be legible, informative (e.g. feeding guides or recommendation to have water 
available) and accurately reflect the pet food description. These directions may be brief where 
label space is limiting. 
 
d) Production and date marking. 
 
The label on or attached to a package shall include information relating to the date of packing 
that can be used to maintain traceability of product as follows. 
 
i) Commercially sterilised products or products having a shelf-life of more than 2 years shall  

include information relating to the date of packing (such as packed on or best before or 
use by). 

 
ii) Dry pet food, semi-moist pet food and pet food treats and all other products with expected 

shelf-life of 12 months to 24 months shall include a best before date that can be used to 
maintain traceability of the product. 

 
iii) Products with a shelf life of less than 12 months including those requiring refrigeration, 

shall be labelled with the appropriate date format (i.e. 'best before' or 'use by'). 
 
iv) All pet food products, unless commercially sterilised, shall include a statement of any 

specific storage conditions required that will ensure that the product will remain 
wholesome and safe until the 'use by' or 'best before' date on the product. 
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e) Ingredient lists. 
 
The label on or attached to a package containing pet food shall contain a statement of the 
ingredients of the food contained in the package. Ingredients will be presented in an 
informative and consumer friendly manner. All the ingredients of a packaged food, with the 
exception of water sufficient for processing, shall be declared in a statement arranged in 
descending order of the proportion by weight of the ingredient contained in the food. 
 
Where the composition of the food may be subject to minor variations by the substitution of an 
ingredient with another ingredient performing a similar function, the ingredients may be listed in 
the following form:  
 
„(name of ingredient) and/or (name of substituted ingredient)‟ 
 
Where the dog food contain pork or its derivatives, a statement shall be made as to the 
presence of pork and its derivatives in that food shall be made according as per requirements 
in the Feed Act 2009 and Feed Regulations 2012. 
 
The statement of ingredients shall contain all the food additives used in the product. Food 
additive names shall be either the proprietary, prescribed or common name, or the applicable 
standards by internationally recognised bodies, such as the following standard code numbers 
or one of the following class names: 
 

i) mineral salts; 
ii) preservatives; 
iii) minerals; 
iv) humectants; 
v) food acids; 
vi) gelling agents; 
vii) flavours; 
viii) colours; 
ix) emulsifiers; 
x) vitamins; 
xi) antioxidants; 
xii) stabilisers; and 
xiii) thickeners. 

 
Where a food additive is capable of performing more than one function, the class name most 
appropriate to the function being performed in the particular food shall be used, and if the food 
additive could reasonably be placed in more than one class of food additive with regard to its 
function in a particular food, either or any of those class names may be used. A food additive 
not generally accepted as belonging to a generic class shall be declared in the statement of 
ingredients by use of its prescribed name. 
 
Manufacturers of pet food shall ensure that the use and applied levels of food additives are 
safe for the shelf life of the product. 
 
Where sulphur dioxide or sodium or potassium sulphites are used, the common, prescribed 
proprietary name or the internationally recognised code standards shall be included in the label. 
 
f) Name and address of manufacturer and importer address. 
 
g) Net weight. 
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5.2 Variety name 
 
The variety name should describe the characterising meat/fish or flavour depending on 
specified criteria. An example is given in Table A.1 of Annex A. 
 
5.3 Marketing 
 
5.3.1 General 
 
The marketing of pet food should not directly or indirectly in advertising, labelling or otherwise:  
 
a) mislead or misrepresent the product to the purchaser; or 
 
b) disparage the quality, grade, origin, appearance, composition, suitability, nutritional 

properties, cost, value, type, consistency, form, colour, flavour, method of manufacture, 
manner of preparation, or lack of novelty of its competitor products; and 

 
c) “New Product” flashes should be removed from labels after six months from initial products 

sale. 
 
5.3.2 Substantiation of endorsements 
 
Any endorsement, testimonials, award advertising or similar shall have substantiation: 
 
a) that a product or ingredients thereof have been prepared according to the formula, 

direction or personal supervision of, or is prescribed by, or is the first choice of, or has 
been inspected, guaranteed, recognised, approved or used by; or meets or exceeds the 
specifications or standards of; or is otherwise endorsed by a particular individual, or by 
government or non-government agency or by professionals such as veterinarians or by 
organisations such as kennel clubs; 

 
b) that a product is the recipient of a bona fide merit award or seal of approval; or 
 
c) that a product or an ingredient thereof has been inspected by the government or any 

agency thereof and that it has passed that inspection. 
 
5.4 Other requirements 
 
The pet food intended for cats shall not contain pork or swine origin ingredients or derivatives. 
 
 

6 Nutritional requirements 
 
6.1 Outcome 
 
Pet food shall be of a nutritional standard adequate to meet the requisites of the description in 
implied and explicit advertising claims. 
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6.2 Nutritionally complete pet food 
 
6.2.1 A food that is nutritionally complete shall meet the recommended nutritive 
requirements for cats or dogs as defined by internationally recognised bodies such as the 
AAFCO Official Publication, FEDIAF (www.fediaf.org) or equivalent. Such a food shall be 
labelled „nutritionally complete‟ or similar. The purpose for which the pet food is suitable shall 
be clearly stated. 
 
6.2.2 The advertising, labelling, brand or trade name, or otherwise of nutritionally complete 
pet food shall not represent directly or indirectly, that a pet food product, or a recommended 
feeding thereof, is or meets the requisites of a complete, perfect, scientific or balanced ration 
for dogs or cats unless such product satisfies the requirements for nutritional completeness. 
 
6.2.3 The following qualifications apply to nutritional completeness claims. 
 
a) For a product to be labelled as a complete pet food without qualification, it shall be 

complete for all life stages and validated as such by conforming to the AAFCO Official 
Publication, FEDIAF (www.fediaf.org) or equivalent. 

 
b) If the product is designed for a specific life stage, the label shall clearly state this and 

conform to the AAFCO Official Publication (www.aafco.org), FEDIAF (www.fediaf.org) or 
equivalent, e.g. „nutritionally complete for the maintenance of adult dogs‟, or „a 
nutritionally complete pet food for growing kittens‟. 

 
6.2.4 Validation of nutritional completeness for each family of products shall be undertaken 

by either of the following. 
 
a) Chemical analysis and comparison with the AAFCO Official Publication, FEDIAF 

(www.fediaf.org) or equivalent (species and life stage). In this instance the label claim 
shall be consistent with the AAFCO Official Publication, FEDIAF (www.fediaf.org) or 
equivalent. 

 
The statement should be similar to „Meets the nutritional levels established by AAFCO 
Dog (or Cat) Food Nutrient Profiles for _______‟ (blank is to be completed by using the 
stage or stages of the pet‟s life tested, such as, gestation/lactation, growth, maintenance 
or the words „All Life Stages‟). 

 
b) The successful completion of relevant feeding protocols as detailed by the AAFCO 

Official Publication (www.aafco.org), FEDIAF (www.fediaf.org) or equivalent. Deviations 
from the AAFCO Official Publication, FEDIAF (www.fediaf.org) or equivalentare 
acceptable in instances where nutritional completeness has been verified through feeding 
trials. In this instance the label claim shall be consistent with the AAFCO Official 
Publication, FEDIAF or equivalent. 

 
The statement should be similar to „(Name of Product) provides complete and balanced 
nutrition for _____‟ (blank to be completed by using the stage or stages of the pet‟s life, 
such as gestation, lactation, growth, maintenance, or the words „All Life Stages‟). 

 
 
 
 
 
 
 

http://www.fediaf.org/
http://www.fediaf.org/
http://www.fediaf.org/
http://www.fediaf.org/
http://www.fediaf.org/
http://www.fediaf.org/
http://www.fediaf.org/
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6.3 Pet food not nutritionally complete 
 
A food that is not nutritionally complete does not meet the minimum recommended nutritive 
requirements for cats or dogs as defined by the AAFCO Official Publication, FEDIAF or 
equivalent. Such a food shall be labelled „intended for occasional or supplemental feeding‟ and 
in addition may be described by terms such as: „not nutritionally complete‟, „supplement‟, 
„complementary food‟, „snack‟, „treat‟, or similar. The purpose for which the pet food is suitable 
shall be clearly stated. 
 
6.4 Descriptive marketing terms 
 
Descriptive marketing terms such as „lite/low fat‟ shall not be misleading. They should follow 
the AAFCO Official Publication, FEDIAF or equivalent. 
 
6.5 Dietary and therapeutic claims 
 
Where dietary and therapeutic claims (nutrients in a product intended for the prevention, 
treatment or cure of a disease or condition) are made they shall comply with the requirements 
of the relevant National Authority.  
 
 

7 Good manufacturing practices and traceability 
 
7.1 Good manufacturing practices  
 
Documented procedures and processes shall be in place to ensure the production of pet food 
is safe for pets and for humans that may come in contact with it. 
 
Pet food manufacturers shall have a documented quality assurance system consistent with the 
principles and objectives of HACCP system or internationally recognised GMP. 
 
7.2 Ingredients, sourcing and traceability 
 
7.2.1 Outcome 
 
Pet food ingredients shall comply with the relevant international and national regulations and 
are obtained from safe sources. Pet food ingredients and products shall be accurately 
identified and can be recalled if necessary. 
 
7.2.2 General 
 
Procedures for identifying the origin of materials from reception through production to finished 
product shall be established and documented. 
 
All products in the supply chain either in bulk or packaged shall be labelled to ensure 
traceability of the batch. 
 
7.3 Contaminants, residues and risk ingredients 
 
HACCP plans shall take into account risks of contaminants present in ingredients or in 
production. 
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Specific contaminants for consideration include toxins from grains, heavy metals, melamine 
and related compounds and microbial spoilage. This information can be found from 
international recognized standard such as Pet Food Industry Association of Australia (PFIAA) 
or AAFCO Official Publication. Example of such list can be found in Annex B “Reference list of 
contaminants and residues in pet food and ingredients with safety risk”(Quoted from PFIA 
website). 
 
7.4 Heat treatment and process control 
 
7.4.1 Outcome 
 
Methods of processing pet food are planned and controlled to ensure production of safe 
product of consistent quality. 
 
7.4.2 General 
 
Production processes shall be controlled through the application of HACCP based plan, 
associated procedures, work instructions, monitoring and verification.  
 
Records shall be kept which confirm that procedures are followed and identify corrective action 
to be taken in the event that there are departures from procedures or quality standards.  
 
7.5 Product recall procedures 
 
Product recall procedures shall be documented. The documented procedure shall identify: 
 
a) the members of a recall committee; 
 
b) the responsibilities and the contact details of the committee member including out of hours 

contact information; 
 
c) methods to identify, locate and control recall product; 
 
d) how recalled product will be isolated on return until appropriate disposal procedures have 

been implemented; 
 
e) the circumstances that could trigger a recall; and 
 
f) how the recall procedure is tested by conducting a mock recall. 
 
At the completion of a recall the recall committee shall document the details of the recall and 
shall review the effectiveness of the recall. Corrective action shall be implemented if the review 
identifies inadequacies in the recall procedures. 
 
 

8 Legal requirement 
 
The product shall in other aspects comply with the requirements of the legislation currently in 
force in Malaysia. Imported products are subject to importation requirements of pet food 
according to the regulation for the importation of pet food into Malaysia. 
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9 Certification 
 
Each product may by arrangement with a recognised certification body, be marked with the 
certification mark of that body, provided the product conforms to the requirements of this 
Malaysian Standard. 
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Annex A 
(informative) 

 
 

Pet food labelling guide 
 
The following table shows some examples of label claims and corresponding required levels of 
named materials using a hypothetical brand name „Pet Brand X”. 
 
Table A.1.  Pet food labelling guide 
 

Claim 
Example 

description 

Required value of named material 
New terms 

Commercially sterilised pet 
food (cans, pouches, trays or 
like) and wet pet food intended 
for refrigerated storage 

Dry pet food,  
including jerky, chews 

Pet Brand X 
 
 
 
 
 
Pet Brand X and 
Y 

X 
 
 
 
 
 
X and Y 

X is at least 25 % of the meat 
component and is the major 
meat ingredient  
 
 
 
X+Y is at least 25 % of the 
meat component and X is the 
major meat ingredient and Y is 
at least 5 % of the product 

Meats comprise at least 
20 % of the product 
 
X is at least 25 % of the 
meat component 
 
X is the major meat 
 
Meats comprise at least 
20 % of the product 
 
X+Y is at least 25 % of 
the meat component 
 
X is the major meat and Y 
is at least 1 % of the 
product 

Pet Brand X 
dinner 
 
Pet Brand X 
And Y dinner 

X dinner 
 
 
X and Y dinner 

X is greater than 25 % of the 
meat component but not the 
major meat. This variety has 
the most X of all varieties in 
the product range 
 
X + Y is greater than 25 % of 
the meat component but NOT 
the major meat. This variety 
has the most X+Y of all 
varieties in the product range 
and Y is at least 5 % of the 
product 

Meats comprise at least 
20 % of the product 
 
X is at least 25% of the 
meat component 
 
X is NOT the major meat 
 
Meats comprise at least 
20 % of the product X + Y 
is at least 25 % of the 
meat component X + Y is  
NOT the major meat,  
 
Both X and Y are each at 
least 1 % of the product 

Pet Brand with X With X X is at least 5 % of the meat 
component 

X is at least 5 % of the 
product 
 

Pet Brand with X 
and Y 

With X and Y X and Y are each more than 
5 % of the meat component 

X + Y is at least 5 % of 
the product and  
X and Y are each at least 
1 % of the product 
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Table A.1.  Pet food labelling guide (continued) 
 

Claim 
Example 

description 

Required value of named material 
New terms 

Commercially sterilised pet 
food (cans, pouches, trays or 
like) and wet pet food intended 
for refrigerated storage 
 

Dry pet food,  
including jerky, chews 

Pet Brand X 
flavour 

X flavour 
Flavoured with X 

X is less than 5 % of the meat 
component, or the taste comes 
from flavouring substances. If 
flavours are used, then these 
will need to be included in the 
ingredient list.. 

X is less than 5 % of the 
product, or the taste 
comes  
From flavouring 
substances. 
If flavours are used, then 
these will need to be 
included in the ingredient 
list. 
 

Pet Brand X and 
A 

X and A X is at least 25 % of the meat 
component and A is a non-
meat (eg cereal, vegetable) 
component of the greatest 
proportion 

Meats comprise at least 
20 % of the product X is 
at least 25 % of the meat 
component, and A is a 
non-meat (e.g. cereal, 
vegetable) component of 
the greatest proportion 
 

Pet Brand X with 
A 

X with A X is at least 25 % of the meat 
component and A is a non-
meat (eg cereal, vegetable) 
component which is NOT of 
the greatest proportion  

Meats comprise at least 
20 % of the product X is 
at least 25 % of the meat 
component, and A is a 
 non-meat (e.g. cereal, 
vegetable) component 
which is NOT of the 
greatest proportion 
 

Pet Brand X and 
A dinner 

X and A dinner X is at least 25 % of the meat 
component and the variety 
with the highest X content, but 
X is not the major meat. A is a 
non-meat component (cereal, 
vegetable) of greatest 
proportion. 

Meats comprise at least 
20 % of the product 
X is at least 25 % of the 
meat component,  
but is NOT the major 
meat, and A is a non-
meat (e.g. cereal, 
vegetable) component of 
the greatest proportion 
 

 
 NOTES: 
 

1. Pet Brand X is a hypothetical Brand name “dinner” is a generic term describing a “meal”. 
 

2. X and Y are meats (species such as chicken, beef, tuna) or cut/type (liver, kidney). 
 

3. A is non-meat component (e.g. cereal, vegetable). 
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Annex B 
(informative) 

 
 

Reference list of contaminants and residues in pet food and ingredients 
with safety risks 
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 Annex C 
(normative) 

 
 

Regulations for the importation of pet food into Malaysia 
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