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Foreword
This Malaysian Standard was developed by the Working Group on Animal Welfare - Pet Shop
under the authority of the Industry Standards Committee on Agriculture.

Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations.
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Companion animal sales premises - Guidelines

1 Scope

This Malaysian Standard describes good practices incorporating animal welfare in the aspect
of animal housing facilities, cleanliness, management, record keeping, health care, feeding,
exercise, and animal upkeep at the companion animal sales premises.

2 Normative references

The following normative references are indispensable for the application of this standard. For
dated references, only the edition cited applies. For undated references, the latest edition of
the normative reference (including any amendments) applies.

Animal Welfare Act 2015 (Act 772)

Fisheries Act 1985 - Fisheries Regulations (Prohibition of Import, etc., for fish) (Amendment
2011)

Pesticide Act 1984
Veterinary Surgeons Act 1974
Wildlife Conservation Act 2010

Convention on International Trade in Endangered Species (CITES)

3 Terms and definitions
For the purposes of this standard, the following terms and definitions apply.
3.1 aquarium

Unit for storage and display of aquatic species; may be fresh water or saline for marine
specimens.

3.2 aqua chiller

Thermo regulator equipment to reduce or maintain water temperature at around 15 °C (60 °F).
3.3 Dbeddings

Materials used for animal to rest on.

3.4 companion animal

Any domesticated or tame animal that is kept as a pet.

© STANDARDS MALAYSIA 2018 - All rights reserved 1
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3.5 companion animal sales premises

Premises that is involved in trading of companion animals and related products, boarding,
grooming and training activities to individuals or any organisation.

3.6 display compartment

Confined area which is made up of and not limiting to material such as perspex, stainless steel,
tempered glass, impact resistance plastic or any other suitable materials used to place animals
for the purpose of exhibit or sale.

EXAMPLE Cage, pen and stable.

3.7 isolation room

Designated containment which is separated from the general area, having its own ventilation
and doors, for the keeping of animals which are or suspected of having infectious
diseases/trauma.

3.8 operator

Companion animal sales premises owner or personnel who are responsible for the
management of the animals.

3.9 quarantine area

Designated place used to confine for the temporary separation of new stock(s) for a certain
period of time to minimise introduction of disease(s) to the present stock.

3.10 staff

Person(s) involved in the care and management of animals in companion animal sales
premises whether paid or not.

3.1 veterinarian
Person who holds qualifications and valid Annual Practising Certificate (APC) and is registered

with the Malaysian Veterinary Council as stipulated in Part | and Part Il Second Schedule of
Veterinary Surgeons Act 1974.

4 General requirements

4.1 Any activity involved in companion animal sales premises shall emphasise on animal
welfare requirements at all times. This means that all the reasonable needs shall be taken into
consideration as far as possible in all aspects of handling and management of breeding the
animals.

4.2 In accordance with Animal Welfare Act 2015 (Act 772), owners, operators and staff at
the companion animal sales premises shall ensure that the animals have:

a) freedom from hunger and thirst;

b) freedom from thermal and physical discomfort;
2 © STANDARDS MALAYSIA 2018 - Al rights reserved
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c) freedom from pain, injury and disease;
d) freedom from undue anxiety; and

e) freedom to display most normal pattern of behaviour.

5 Premises operators and staff responsibility

All persons involved in the care and management of animals in animal sales facilities shall be
competent and aware of their responsibilities.

5.1 Operators

Animal sales operators shall ensure the well-being of the animals under the establishment and
be responsible for:

a) providing appropriate accommodation addressing species needs;

b) providing appropriate environment for physical and behavioural needs of animals;

c) protecting the animals from danger, inclusive of humans, other animals as well as the
surrounding environment;

d) providing adequate space for the animals to stand, move freely, stretch fully and rest;

e) providing proper food and water in adequate quantities and cleanliness in order to sustain
the animals health;

f) preventing the animals from diseases, discomfort and injuries;

g) obtaining immediate proper veterinary care or treatments in case of occurrence of injury or
disease;

h) ensuring that the cleanliness of the premises and animals is maintained;
i) supervising daily monitoring to ensure the well-being of the companion animals;

j) ensuring sufficient number of staff to carry out all activities in the companion animal sales
premises efficiently;

k) supervising their staff whether working full or part-time and whether or not working for fee
or reward;

[) collecting, updating and keeping premises activity records;
m) ensuring that the staff are given proper relevant basic training;
n) ensuring animals purchased do not show signs of diseases;

0) ensuring that the minimum age of animal purchased or sold are appropriate as in Annex A.
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p) planning for emergency situations to be in place; and
NOTE. Refer Livestock Emergency Guidelines and Standards (LEGS).

q) complying with any legal matters related to animal welfare and well-being issued by
relevant authorities from time to time.

5.2 Staff

5.2.1 Staff shall be knowledgeable and experienced in the care of each species of animals
kept.

5.2.2 Staff should have respect for animals and sense of responsibility towards animals
under their care.

5.2.3 Any behavioural and physical abnormalities in animal sales premises shall be reported
to the owner immediately.

6 Building and facilities

6.1 Location

6.1.1  Permissible location shall comply with the prevailing policy of the appropriate
authorities suitably located far from excessive noise source or contamination that can be

detrimental to the animals.

6.1.2 Companion animal sales premises area shall have adequate potable water, electricity
and sewerage.

6.2 Animal housing design

6.2.1  All animal housing should be placed appropriately around the premises area and be
separated from one another.

6.2.2 Internal surface of animal housing should be built of durable materials, sturdy, easily
cleaned, and shall not cause injuries to animals.

6.2.3 The premises floor should be built from durable materials for ease of cleaning and
regulating water flow.

6.2.4 Every companion animal sales premises should reserve a space for quarantine or
isolation for acclimatisation of new animals and disease monitoring.

6.2.5 An aquarium should have a filtration system, artificial lighting and a heater or aqua-
chiller depending on the needs of the fish/crustacean species.

6.3 Cage/aquarium dimension
6.3.1  Housing or display compartment for keeping animals individually or in groups should

have adequate area for feeding, sleeping, standing, sitting, lying in comfort, stretching and
moving about freely. The cage size should be as recommended in Table A.1 of Annex A.

4 © STANDARDS MALAYSIA 2018 - All rights reserved
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6.3.2 Housing or display compartment for keeping birds should at least have adequate space
to spread their maximum wing span. The cage size should be as recommended in Table A.2 of
Annex A.

6.3.3 The design of the cage/compartment should allow easy cleaning and maintenance.
6.3.4 Aquarium can be made from glasses or plastics or acrylic, where live fish and/or water
creatures and plants are kept. The criteria of water quality for aquariums/water vessel/holding
tanks should be as in Annex B.

6.4 Drainage system

6.4.1  The premises should have good and effective drainage system.

6.4.2 Floor should be designed to allow good drainage and waste removal.

6.4.3 Solid waste trap should be provided to separate solid and liquid waste.

6.4.4 Solid waste trap shall be cleaned daily.

6.4.5 Effluent from aquarium shall be disinfected before being discharged to open water.
6.5 Temperature

6.5.1 Temperature provided should be according to the needs of the different species.

6.5.2 The ambient temperature should be maintained by providing air cooler or heater when
the need arises.

6.6 Lighting

6.6.1 Lighting should be adequate for easy cages/compartment maintenance and inspection
to be carried out at any time.

6.6.2 Lighting should also be sufficient according to species and breed needs.

6.6.3 Artificial lighting used should not emit excessive heat.

6.7 Ventilation

Premises should have a good ventilation system to avoid humidity and bad odour build up.
6.8 Beddings

6.8.1  The suitable beddings should be provided when necessary.

6.8.2 Bedding for animals should be changed regularly to maintain cleanliness and hygiene.
6.9 Safety

6.9.1 Companion animal sales premises door should be kept shut to avoid companion
animals from escaping.

© STANDARDS MALAYSIA 2018 - All rights reserved 5
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6.9.2 Each animal housing should be properly secured to avoid unnecessary mixing,
escape, public nuisance to the animal, operators and public.

6.9.3 Fire extinguisher or any other fire fighting apparatus should be placed at strategic
areas.

6.9.4 Warning labels should be placed on display cages and aquariums to reduce stress to
the animals on display.

EXAMPLE “Do Not Touch”, “Do Not Knock the Glass”, etc.

7 Hygiene and sanitation
7.1 Faecal materials should be removed at least once a day.

7.2 Sales premises and companion animal housing should be cleaned and disinfected
routinely and recorded.

7.3 Thorough cleaning and disinfection should be carried out in between batches or
whenever a disease outbreak occurs.

7.4 Cleaning materials and disinfectants used shall be appropriate and safe.

8 Pest control

8.1  Companion animal sales premises should have a scheduled pest control programme in
place.

8.2 Chemical agents used for the control of pests shall be registered under Pesticide Act
1984 and shall be used in accordance with the manufacturer’'s recommendation.

8.3 The method for storage of chemical agents for pest control shall be in accordance with
the regulations specified by the relevant authorities.

9 Waste disposal

Solid waste and animal carcasses shall be disposed off in a suitable manner according to the
requirements of the local authorities.

10 Litter trays

10.1 Litter trays should be prepared for cats or any other house-trained animals.

10.2  Appropriate litter materials (wood shaving, sand, shredded paper, etc.) with sufficient
amount should be prepared.

10.3  Litter materials should be checked, discarded or added when necessary.

6 © STANDARDS MALAYSIA 2018 - All rights reserved
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10.4  All litter materials should be changed at least two days once and the litter box needs
to be cleaned and disinfected.

11 Companion animal management

11.1 Companion animal care

11.1.1 Companion animals shall be provided with its physiological needs accordingly.
11.1.2 Animals of different species shall not be placed together in one cage.

11.1.3  Animals shall be isolated if their vaccination status is unknown.

11.2  Noise mitigation

11.2.1 Noise from companion animals may be controlled by applying the following methods:
a) animal housing placed in the manner that they are not facing each other;

b) limit external stimulation by placing separators in between cages; and

c) cats should be placed separately from dogs to avoid any disturbances.

11.3  Sale documents of companion animal

11.3.1 The companion animals sold should be accompanied with the following documents:
a) valid vaccination certificate endorsed by a licenced veterinarian;

b) certificate of birth/pedigree for pure breed (where applicable); and

c) Convention on International Trade in Endangered Species (CITES) document for exotic
animal (where applicable).

11.3.2 No companion animal sales premises shall keep, sell, purchase, import or export in
accordance with 5" Schedule, Wildlife Conservation Act 2010 and alien fish species as
specified in Annex C.

11.4  Animals not sold (dumping of animal)

11.4.1 Animals that are not sold should be returned to sender or supplier.

11.4.2  Alien species should be surrendered to the relevant authorities and should not be
disposed off into the local environment.

11.4.3 If euthanasia warrants, it should be carried out by a licensed veterinarian.

11.4.4  Any animal death at the premises should be recorded.

© STANDARDS MALAYSIA 2018 - All rights reserved 7
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12 Handling and treatment of animals
12.1 Health care
12.1.1 Disease prevention

12.1.1.1 The animals at the premises shall be ensured of being vaccinated with the core
vaccines in accordance with the schedule in Annex D.

12.1.1.2 Any animals which are suspected to have or infected with disease shall not be placed
at the sales area at the premises.

12.1.2 Health monitoring

12.1.2.1 Companion animals should be monitored twice a day (morning and evening) to
ensure animals’ comfort and health.

12.1.2.2 Staff who carry out the monitoring should ensure that each animal:
a) eats;

b) drinks;

c) defaecates;

d) urinates;

e) behaves normally; and

f) is not showing any signs of disease.

1213 Veterinary care

12.1.3.1 Animals should be given medical attention by veterinarians when they show any of
the following signs:

a) inappetance;

b) exhibit pain;

c) nasal discharge;

d) occular (eyes) discharge;

e) repeated sneezing;

f)  coughing;

g) vomiting;

h) severe diarrhoea, especially if blood stained;

i) lameness;

8 © STANDARDS MALAYSIA 2018 - All rights reserved
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j) inability to stand or walk;

k) bleeding;

[) swelling of body parts (unless it is of an animal on heat);
m) weight loss;

n) dull and depressed;

0) seizure;

p) abnormal gait;

q) bloating of abdomen;

r) abnormal urination or defaecation;

s) rough coat;

t) open wounds;

u) abnormal habits,

v) abnormal swimming behaviour of fish; and
w) excessive scratching.

12.1.3.2 Every companion animal sales premises should have first aid box for animals as in
Annex E.

12.1.4 Isolation room

12.1.4.1 All equipment used in the isolation room should be specifically used in the isolation
room only.

12.1.4.2 Staff shall clean and disinfect their hands before entering and exiting the isolation
room.

12.1.4.3 Animals that are suspected of having infectious diseases should be placed in
isolation rooms.

12.2 Feeding

12.2.1 Feed

12.2.1.1 Companion animals should be given suitable, nutritious and adequate quantity of
feed and fed in a manner in accordance with the requirements of species, physiological
condition and age.

12.2.1.2 All companion animals should be fed at least twice a day.

12.2.1.3 Feed should be placed in clean and suitable containers.

© STANDARDS MALAYSIA 2018 - All rights reserved 9
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12.2.1.4 Feed should be kept and stored in a manner to prevent contamination and minimise
deterioration.

12.2.1.5 Feed not consumed should be discarded as soon as possible.

12.2.2 Water

12.2.2.1 Clean potable water shall be provided at all times.

12.2.2.2 Water containers should be easily accessed and be cleaned daily.

12.3  Exercise

Companion animals should be allowed to exercise to fulfill their physiological needs.

12.4  Transportation

12.4.1 Companion animals should be transferred in the shortest time and with a well
ventilated solid-structured carrier or transporter. Animals shall not be left in the vehicle parked

under intense sunlight or hot weather.

12.4.2  Vehicle layout for transporting companion animals should have the following
features:

a) protect the animals for injury;

b) floor not slippery;

c) ensure the safety of staff and the public;

d) protect from extreme change of temperature;
e) prevent animals from escaping;

f) easily washed and disinfected;

g) cages/compartment should be those which are clean, safe, sturdy and have a separate
area according to animal size and status to prevent injuries;

h) adequate oxygen supply for fish; and
i) promote good ventilation.

12.4.3  Whenever necessary, sedative shall be administered by a veterinarian to minimise
the risk of injury to difficult animals.

13 Record
13.1 All animals at the premises should have records containing the following information:

a) name/animal identification;

10 © STANDARDS MALAYSIA 2018 - All rights reserved
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b) animal passport number or pedigree certificate (if available);
c) animal’s supplier name, identification card number, address and contact number;
d) date of animals brought in and taken out;
e) description of the animals which includes:

i) sex (intact male/female, neutered male/female);

i) species;

i) breed;

iv) colour/markings;

v) special characteristic;

vi) physiological status (pregnant, on heat);

vii) age and body weight;

viii) vaccination and deworming status; and

ix) microchip number.
f) health details, diet and grooming needs; and

g) heartworm prevention status (dog): name and telephone number of the regular veterinarian
who is used to treating the animal.

13.2  All animals at the sales premises should have the latest vaccination record.

14 Legal requirements
Licensing and legal requirements pertaining to premises, trading and keeping of animals and

handling of dangerous drugs shall comply with the requirements of the legislation currently
enforced in the country.

© STANDARDS MALAYSIA 2018 - All rights reserved 11
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Annex A
(informative)

Recommended cage and pen sizes

Table A.1. Cage and pen sizes for companion including exotic animals

Species Minimum Minimum Minimum Maximum Increased floor
floor area width height number of area for each
(cm?) (cm) (cm) animals additional animal
(cm?)

DOGS

o e o) 6000 60 50 4 1500

Over 3 kg 6 000 60 50 2 3000

Adults (height) 15000 90 180 1

Less than 40 cm 24 000 90 180 1

40 cm - 70 cm 35 000 90 180 1

Over 70 cm

CATS 6 000 60 50 4 1500

ﬁg‘j{‘; (8-12 weeks) 6000 60 50 1

RABBITS 6 000 60 50 6 300

roung (612 weeks) 6000 60 50 2 600

GUINEA PIGS 2500 50 40 4 600

MICE 600 20 20 2 300

SNAKES

Up to 100 cm 2000 45 35 2 1000

100 cm - 250 cm 4500 50 50 2

250 cm - 400 cm 6 000 50 50 2

Over 400 cm 10 000 90 75 1

GECKOES

Up to 25 cm snout to vent 1800 30 20 3 adults or 300
10 juveniles

SKINKS

Up to 25 cm snout to vent 1800 30 20 3 adults or
10 juveniles

To 30 cm total length? 2100 40 40 3 adults or 350
10 juveniles

To 50 cm total length® 2500 40 40 2 adults or 600
5 juveniles

To 90 cm total length® 7000 90 60 1 3500

LEGLESS LIZARDS

Up to 25 cm snout to vent 1800 30 20 3 adults or 300
10 juveniles

MONITOR LIZARDS

To 30 cm total length? 2100 40 40 3 adults or 350
10 juveniles

To 120 cm total length 10 000 90 90 1 5000

To 200 cm total length 30 000 150 120 1 15000

12
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Table A.1. Cage and pen sizes for companion including exotic animals (continued)

Species Minimum Minimum Minimum Maximum Increased floor
floor area width height number of area for each
(cm?) (cm) (cm) animals addi_tional
animal
(cm?)
DRAGON LIZARD
To 30 cm total length? 2100 40 40 3 adults or 350
10 juveniles
To 50 cm total length® 2500 40 40 2 adults or 600
5 juveniles
To 90 cm total length® 7 000 90 60 1 3500
TREE AND GROUND FROGS
Small 1800 30 40 3 400
Large 2500 50 30 6 150
NOTES:

1. Juvenile mice, (less than 8 weeks) may be housed up to 4 mice in a pen.

2. Juvenile pythons (less than 40 cm) may be held singularly in holding units with a minimum floor area of 480 cm?.
These units may be stored in one temperature enclosure.

2Includes Black Rock, Tree, White’s and Stripped Skinks.
®Includes heavy bodies, shower moving species such as Blue-tongue, Shingleback and Gidgee Skinks.
¢Includes Land Mullet, Yakka and King’s Skink.

[Source: Good Animal Husbandry Practice for Pets and Exotic Animal - DVS Malaysia]

Table A.2. Cage and pen sizes for tortoises

Species Minimum Minimum Minimum Maximum Increased floor
floor area width height number of area for each
(cm?) (cm) (cm) animals additional

animal
(cm?)

TORTOISES

Carapace 0 cm-10cm 1800 30 20 3 300

Carapace 10 cm - 20 cm 3600 40 30 3 600

Carapace over 20 cm 6 000 40 30 3 1500

NOTES. Ideally the minimum water depth for tortoises is to provide in a shallow container which is deep enough to
accommodate bathing in hot weather and to prevent drowning.

[Source: Good Animal Husbandry Practice for Pets and Exotic Animal - DVS Malaysia]

© STANDARDS MALAYSIA 2018 - All rights reserved
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Table A.3. Example of cage sizes for birds

Species

Display cage
dimensions

Indoor Outdoor

Indoor Outdoor

Indoor

Outdoor

Indoor Outdoor

Approximate
length of bird

Minimum floor area
(cm?)

Number of birds

Minimum height

(cm)

Increased area for
each additional bird
(cm?)

Zebra finches,
Cubans, Double bars,
Orang-breasted
waxbills, Fife canaries

100 m (10 cm)

900 15000

6 100

30

180

150 150

Neophemas,
Budgerigars,
Yorkshire canaries,
Varied lorikeets, Musk
lorikeets

200 mm (20 cm)

1600 15000

10 75

40

180

200 200

Rosellas, Cockatiels,
Rainbow lorikeets,
Bronzewing pigeons

300 mm (30 cm)

6000 60 000

10 100

100

180

6900 600

King Parrots,
Princess and Superb,
Ringneck parakeets,
Galahs and Corellas

400 mm (40 cm)

6000 60 000

100

180

1500 1000

Sulphur-crested
cockatoos

500 mm (50 cm)

6000 60 000

100

160

2000 2000

14
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Annex B
(informative)

Water quality

Water quality is an important factor affecting fish health and performance in aquarium systems.
The maintenance of water quality standards is essential and is a simple but effective way to
determine stocking densities. Optimum range of water quality criteria for tropical and marine
ornamental fish species can be obtained from the Table B.1.

Table B.1. Water quality criteria

Parameter Optimum range

Fresh water Marine
Temperature 26°C-30°C 28°C-32°C
Dissolved oxygen More than 4 mg/I| More than 4 mg/I
pH 6.5-7.5 75-85
Salinity 0 ppt 28 ppt - 32 ppt
Ammonium (NHa) Less than 1.0 mg/l Less than 1.0 mg/l
Nitrate (NOs) Less than 0.5 mg/l Less than 0.5 mg/l
Nitrite (NO2) Less than 1.0 mg/l Less than 1.0 mg/l

© STANDARDS MALAYSIA 2018 - All rights reserved 15
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Annex C
(normative)

Prohibited fish genus for import into Malaysia

CA1 Introduction

C.1.1 Live fish trade has increased around the world. Under the import control programme,
Malaysia has updated the list of fish species and genus prohibited for import as embodied in
the Fisheries Act 1985 - Fisheries Regulations (Prohibition of Import, etc., for fish) (Amendment
2011).

C.1.2 The absence of control measures over these fish would have the following impacts:

a) contributing to the introduction of new diseases and causing the spread and outbreak of
diseases in public waters;

b) disrupting the balance of biodiversity, the habitat and the indigeneous fish species in the
country; and

c) those fish can become dominant and reproduce in public waters and become the predator
of indigeneous fish in rivers or oceans.

C.2 Prohibited fish genera

The following is the list of prohibited fish genera for import into Malaysia:

a) Serrasalmus;

b) Serrasalmo;

c) Pygocentrus;

d) Catoprian;

e) Pygopristis;

f) Colosomma/Piaractus;

g) Mylossoma;

h) Mylopus/Myleus;

i) Pristobrycon;

i) Myletes;

k) Salmo;

16 © STANDARDS MALAYSIA 2018 - All rights reserved
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[) Onchorynchus;
m) Cichla;

n) Esox;

o) Cichlasoma;

p) Acipenser;

q) Arapaima;

r) Lepisosteus; and

s) Cherax destructor.

© STANDARDS MALAYSIA 2018 - All rights reserved 17
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Annex D

(normative)

Vaccine schedule

Table D.1. Canine vaccine recommendations

Diseases Type of Routes of Age at first Age at Age at third Revaccination
vaccines | administration | vaccination second vaccination
(week) vaccination (week)
(week)
Distemper MLV SC or IM 6-8 10-12 14-16 Annual
Infectious MLV SCor IM 6-8 10-12 14-16 Annual
Canine Inactivated SC or IM 6-8 10-12 14-16 Annual
hepatitis
CAV-1 or
CAV-2
Parvovirus MLV SCor IM 6-8 10-12 14-16 Annual
infection Inactivated SC or IM 6-8 10-12 14-16 Annual
Bordetellosis Inactivated SC or IM 6-8 10-12 14-16 Annual
Live IN >2 - - Biannual
attenuated
Parainfluenza MLV SC, IMor IN 6-8 10-12 14-16 Annual
Leptospirosis Inactivated SC or IM 10-12 14-16 - Annual
Rabies? MLV IM 12-16 - - Annual/triennial
IM 12-16 - - Annual/
triennial

2To comply with state laws.

[Source: Good Animal Husbandry Practice for Pets and Exotic Animal - DVS Malaysia]

Table D.2. Feline vaccine recommendations

Diseases Type of Routes of Age at first Age at second Revaccination
vaccines | administration vaccination vaccination
(week) (week)
Panleukopenia | Inactivated SCor IM 8-10 12-14 Annual
(FP) MLV SCor IM 8-10 12-14 Annual
MLV IN IN 8-10 12-14 Annual
Viral MLV SCor IM 8- 10 (or earlier) 12-14 Annual
rhinotracheitis MLV IN IN 8-10 - Annual
(FVR) Inactivated SC or IM 8- 10 (or earlier) 12-14 Annual
Caliciviral MLV SCor IM 8- 10 (or earlier) 12-14 Annual
disease (FCV) MLV IN IN 8-10 - Annual
Inactivated SCor IM 8 - 10 (or earlier) 12-14 Annual
Pneumonitis MLV SC or IM 8 - Annual
Rabies Inactivated IM 12 - Annual
MLVA M 12 - Annual
Feline Inactivated IM 9 (or later) 2 - 3 later 2 - 4 months later;
leukemia then annual
(FeLV)

@ Approved for use in cats (only one vaccine as January 1983). Use of non-approved MLV vaccines in cats can result
in vaccine-induced rabies.
SC = sub-cutaneous, IM = intramuscular, IN = intranasal.

[Source: Good Animal Husbandry Practice for Pets and Exotic Animal - DVS Malaysia]
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Annex E
(informative)

First aid for animals

E.1 Introduction

First aid care is not a substitute for veterinary care. Companion animal sales premises should
prepare the appropriate response in various emergency situations to save the companion
animal's life until it receives veterinary treatment.

E.2 First aid kit content

The following is the list of first aid kit content for animals that should have in the companion
animal sales premises:

a) scissors (curved);

b) tape;

c) K-Y Jelly;

d) nail clippers;

e) emergency blanket;

f) examining gloves;

g) dressing (telfa pads);

h) antiseptic solution (iodine diluted to 4 %);
i) cotton wool;

i) leather gloves;

k) tweezers;

[) saline solution (saline 0.9 %, for flushing eyes and wounds);
m) thermometer;

n) gauze swabs;

o) pliers (side cutters);

p) pen light;
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q) ordinary blanket (for carrying animals); and

r) bandages (crepe, vet wrap).
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