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Foreword 
 
 
This standard was produced by Working Groups (WGs), which were selected and appointed 

under the jurisdiction of the Technical Committee on MSPO (TC MSPO) and the National 

Standards Committee on Oil Palm and Its Products (NSC X). WGs and TC MSPO comprise  

representatives from a multitude of backgrounds of government agencies, industry – upstream 

organisations, industry – downstream organisations, smallholder organisations, environmental 

NGOs, indigenous peoples’ organisations, workers union organisations, academia/research & 

development institutions, accredited certification bodies and other experts.  

 

MS 2530 consists of the following parts (MSPO Standard series), under the general title, 

Malaysian Sustainable Palm Oil (MSPO): 

 

Part 1: General Principles 

Part 2-1: General Principles for Independent Smallholders (less than 40.46 hectares) 

Part 2-2: General Principles for Organised Smallholders (less than 40.46 hectares) 

Part 3-1: General Principles for Oil Palm Plantations (40.46 hectares to 500 hectares) 

Part 3-2: General Principles for Oil Palm Plantations (more than 500 hectares) 

Part 4-1: General Principles for Palm Oil Mill including Supply Chain Requirements 

Part 4-2: General Principles for Palm Oil Processing Facilities including Supply Chain 

Requirements 

Part 4-3: General Principles for Dealers including Supply Chain Requirements 

 

This first revision of MS 2530-2-1 cancels and replaces MS 2530-2:2013, Malaysian 

Sustainable Palm Oil (MSPO) Part 2: General principles for independent smallholders.  

 

Compliance with a Malaysian Standard does not of itself confer immunity from legal obligations. 
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Introduction 
 
 
0.1 Background 
 
This series of the Malaysian Standard on Malaysian Sustainable Palm Oil (MSPO) is the 
Government of Malaysia’s commitment to ensure the country’s palm oil is sustainable. This is 
achieved through a balance between environmental, societal and economic considerations to 
meet the needs of the present without compromising the ability of future generations to meet 
their needs, in line with the UN SDGs agenda. 
 
 
0.2 Aim of the series of the Malaysian Sustainable Palm Oil (MSPO) Standard 
 
The purpose of the Standard is to provide all actors along the palm oil value chain with a 
framework for the promotion, use and production of palm oil with emphasis on: 
 
a) Preventing pollution, optimising use of natural resources and mitigating the impacts of 

global warming; 
 
b) Respecting human rights, conducting operations with good governance, upholding labour 

principles (of the Universal Declaration of Human Rights); 
 
c) Providing opportunities for indigenous and local communities to prosper together; 
 
d) Assisting organisations in fulfilment of national legal compliance obligations; 
 
e) Assisting organisations in fulfilment of the Government of Malaysia’s policy on the oil 

palm industry; 
 
f) Assisting organisations to be outcome-focused; 
 
g) Achieving financial and operational benefits that can result from implementing 

sustainable practices; 
 
h) Communicating sustainable practices to stakeholders; 
 
i) Continual improvement on implementation based on practicalities and capabilities; and 
 
j) Achieving greater sustainability acceptance and recognition in global markets for 

Malaysian palm oil. 
 
 
0.3 Success factors 
 
The success of the MSPO depends on commitment from all levels and functions of the 

organisation, led by top management. Incorporating MSPO requirements into organisations’ 

business processes, strategic directions and decision-making is another factor for successful 

implementation.  

 

Stakeholders will be able to express their interests through consultation to support the 

organisation in achieving the aim of MSPO. 
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0.4 Contents of this Malaysian Standard 
 
The MSPO Standards consist of four main parts as identified in the foreword.  Parts 2, 3 and 4 

contain requirements used to assess conformity. An organisation that wishes to demonstrate 

conformity with these Standards can do so by seeking certification/registration of its 

sustainability palm oil system by an external organisation.  

 

These Malaysian Standards have only five principles compared to the previous versions of 

seven principles.  

 

A separate document that provides explanatory information to prevent misinterpretation of the 

requirements of these Malaysian Standard series will be established. 

 

These Malaysian Standard does not include requirements specific to other management 

systems such as those for quality, occupational safety and health, energy or food safety. 

Throughout the Standards, the following verbal forms are used:  

 

- "shall" indicates a requirement 

 

- "should" indicates a recommendation 

 

- “can” indicates a possibility or a capability 
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0.5 Correspondence between MS 2530-2-1:2022 and MS 2530-2:2013 
 
This table shows the correspondence between the revised version of Malaysian Standard and 

the 2013 version. 
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Malaysian Sustainable Palm Oil (MSPO) - Part 2-1: General principles for 
independent smallholders (less than 40.46 hectares)  

(First revision) 
 
 

1 Scope 
 

This Malaysian Standard specifies the requirements for Malaysian Sustainable Palm Oil 
(MSPO) that organisations will use to demonstrate their commitment to sustainable practices.  
 
This Malaysian Standard covers the areas of operations of oil palm cultivation and 
transportation of products to collecting centres/mills.  
 
It applies to all aspects affecting oil palm production which can be monitored and influenced by 
organisations. It can be applied with reference to the MPOB Codes of Practice and any other 
management systems implemented by the organisations. 
 
 

2 Normative references 
 

There are no normative references in this document. 
 
 

3 Terms and definitions 
 
Refer to MS 2530-1:2022 for the terms and definitions. 

 

 

4 Principles and Criteria 
 

4.1 Principle 1: Management commitment and responsibility 
 
4.1.1 Criterion 1: Malaysian Sustainable Palm Oil (MSPO) policy 
 
There shall be a policy on the implementation of Malaysian Sustainable Palm Oil (MSPO) by 
the organisation to demonstrate its commitment. The policy shall emphasise commitment to 
continual improvement. 
 
4.1.1.1 Indicator 1: The organisation shall establish an internal control system to include a 
set of rules, policies and procedures to implement MSPO. 
 
4.1.1.2 Indicator 2: The continual improvement shall be based on a consideration of the 
main social and environmental impacts as well as new information and technology; and 
disseminating this information to the related workforce. 
 
4.1.2 Criterion 2: New planting 
 
New plantings are carried out with consideration of land status and size, current land use, soil 
type and topography, alignment with authorities’ land use plan, and industry-related 
government policies. 
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Comprehensive HCV, environmental and social impact assessments are undertaken prior to 
new plantings and a management plan is implemented, monitored and regularly updated during 
operations. New plantings on peat land, terrain/slopes exceeding 25⁰/300 m above sea level, 
fragile and marginal soils are prohibited unless permitted by the state authorities that have 
jurisdiction over land matters. 
 
No new plantings are carried out on customary land without the owners’ free, prior and informed 
consent (FPIC). 
 
4.1.2.1 Indicator 1: New planting shall be carried out with the consideration of the following: 
 
a) No conversion of natural forest, protected areas and High Conservation Value areas after 

31 December 2019; 
 

b) Updated information on soil types and topography; and 
 
c) New planting on the following shall be prohibited unless permitted by the state authorities 

that have jurisdiction over land matters: 
 

i) steep terrain exceeding 25⁰;  
 

ii) areas located 300 m above sea level; 
 

iii) fragile and marginal soils;  
 

iv) peat land; and 
 

v) riparian zones. 

 

Appropriate and viable conservation measures shall be adopted and implemented to minimise 

adverse impacts. 

 
4.1.2.2 Indicator 2: Independent smallholders in acquiring new holdings shall undertake 
FPIC on the prior occupants and land users to ensure there is consideration of a two-way 
process of consultation and negotiation. 
 
4.1.2.3 Indicator 3: An HCV assessment for new planting shall be conducted in accordance 
with the scheme owner's guidelines. 
 
4.1.3 Criterion 3: Existing site management 
 
Standard operating procedures (SOP) shall be established for activities determined by the 
organisation. 
 
4.1.3.1 Indicator 1: Standard operating procedures shall be appropriately documented, 
consistently implemented and monitored. 
 
4.1.3.2 Indicator 2:  Where oil palm is cultivated on slopes exceeding 25⁰, the organisation 
shall implement measures to prevent the following: 

a) erosion and sedimentation; and 
 

b) contamination of nearby waterways. 
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4.1.3.3 Indicator 3: Existing plantings on peat land shall be managed according to 
authority’s guidelines. 
 
4.1.3.4 Indicator 4: A visual identification or reference system shall be established for each 
field or block. 
 
4.1.3.5 Indicator 5: Where possible, the use of chemicals shall be reduced and 
environmentally beneficial biological agents are used to control pests and weeds, and help 
promote pollination and soil health. 
 
4.1.4 Criterion 4: Replanting 
 
Replanting shall comply with all legal requirements and are in line with industry best practices. 
Where applicable, the replanting programme shall be established and reviewed annually. 
Review of SIA, EIA and HCV assessments shall be conducted prior to any activities on site. 
 
4.1.4.1 Indicator 1: Replanting programme shall be established in line with industry best 
practices. 
 
4.1.4.2 Indicator 2: HCV areas shall be identified and demarcated prior to any replanting 
activities.  
 
4.1.4.3 Indicator 3: Replanting on peat land shall be managed according to authority's 
guidelines. 
 
4.1.5 Criterion 5: Training and competency 
 
All employees, contractors and/or smallholders shall be appropriately trained. 
 
4.1.5.1 Indicator 1: All employees, contractors and self-employed smallholders are 
appropriately trained based on the training needs. 
 
4.1.5.2 Indicator 2: A training programme (appropriate to the scale of the organisation) and 
documentation, including records of training shall be maintained. Evaluation of effectiveness of 
training shall be carried out. 
 
4.1.5.3 Indicator 3: Where contractors are engaged, they shall conform with MSPO 
requirements and provide required documentation and information in line with tasks contracted 
to them. 
 
4.1.6 Criterion 6: Economic and financial viability plan 
 
A documented business or management plan shall be established to demonstrate attention to 
economic and financial viability. 
 
4.1.6.1 Indicator 1: A documented business or management plan shall be established, 
implemented and reviewed at periodic intervals appropriate to the scale and nature of the 
organisation. 
 
4.1.6.2 Indicator 2: The business or management plan should include: 
 
a) A requirement to source planting material from a MPOB-licensed nursery or licensed 

seed producer; 
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b) Crop projection: site yield potential, age profile, FFB yield trends; 
 
c) Cost of production: cost per tonne of FFB; and 
 
d) Price forecast. 
 
4.1.6.3 Indicator 3: A long-term replanting programme shall be established and reviewed 
on an annual basis. 
 
4.1.7 Criterion 7: Commitment to contribute to local sustainable developments 
 
Documentation on commitment to contribute to local sustainable development are available 
and reviewed. 
 
4.1.7.1 Indicator 1: Independent smallholders are encouraged to contribute to community 
service in consultation with indigenous people and local communities. 
 
4.1.8 Criterion 8: Complaints and grievances handling  
 
A mechanism shall be established to handle and document complaints and grievances. 
 
4.1.8.1 Indicator 1: The organisation and independent smallholders shall have a system to 
act on to any disputes or complaints by affected parties in one month (30 days), without risk of 
reprisal or intimidation to the complainant. 
 
4.1.8.2 Indicator 2: The system shall be able to resolve disputes in an effective, mutually 
agreed timeframe and appropriate manner, and is accepted by all parties. 
 
4.1.8.3 Indicator 3: Complaints and resolutions for the last 24 months shall be documented 
and made available to affected stakeholders upon request. 
 
4.1.9 Criterion 9: Internal audit 
 
An internal audit shall be planned and conducted annually to ensure conformance to MSPO 
requirements. 
 
4.1.9.1 Indicator 1: Procedures for planning, conducting, reporting of audit as well as follow 
up shall be established. 
 
4.1.9.2 Indicator 2: Root cause analysis for each nonconformity raised shall be carried out 
to determine the appropriate corrective action. 
 
4.1.10 Criterion 10: Management review 
 
Management shall annually review its MSPO implementation to ensure its continuing suitability, 
adequacy and effectiveness. 
 
4.1.10.1 Indicator 1: The organisation shall review its MSPO implementation annually 
covering the following: 
 
a) The status of actions from the previous management reviews; 
 
b) Changes in: 
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i) External and internal issues that are relevant to the MSPO system; and 
 

ii) The needs and expectations of interested parties (stakeholders), including 
compliance obligations. 

 
c) The extent to which MSPO management plans have been achieved; 
 
d) Information on the organisation’s performance including trends in: 
 

i) Nonconformities and corrective actions; 
 

ii) Monitoring and measurement results; 
 

iii) Fulfilment of its compliance obligations; and 
 

iv) Audit results. 
 
e) Adequacy of resources; 
 
f) Relevant communication(s) from stakeholders including complaints; and 
 
g) Opportunities for continual improvement.  
 
 

4.2 Principle 2: Transparency 
 
4.2.1 Criterion 1: Communication and consultation 
 
A system or procedure(s) for transparent communication and consultation with stakeholders 
shall be established and documented. 
 
When establishing its communication system, the organisation shall take into account its 
compliance obligations, types of information to be shared and its consistency with information 
generated by its MSPO implementation as well as reliability. 
 
The organisation shall respond to relevant communication from its stakeholders. 
 
4.2.1.1 Indicator 1: Communication and consultation procedures shall be established, 
documented and communicated to relevant stakeholders. 
 
4.2.1.2 Indicator 2: Stakeholders shall be identified and the list of stakeholders shall be 
maintained. 
 
4.2.1.3 Indicator 3: A management official shall be nominated to be responsible for 
communications and consultation. 
 
4.2.2 Criterion 2: Traceability  
A system or procedure(s) for traceability along the supply chain shall be established and 
documented whereby traceability starts at the plantation and/or smallholding. 
 
4.2.2.1 Indicator 1: The organisation shall establish, implement and maintain a standard 
operating procedure for traceability. 
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4.2.2.2 Indicator 2: The organisation and smallholders shall keep records of sales, MPOB 
license, planted area, FFB tonnage and delivery of fresh fruit bunches (FFB). 
 
4.2.3 Criterion 3: Transparent and fair price dealing  
 
Mechanisms for fair/mutually agreed pricing of products and other services shall be 
documented and effectively implemented. 
 
4.2.3.1 Indicator 1: Pricing for products and other services shall be fair, legal, transparent, 
documented (or verbally agreed) and effectively implemented. 
 
4.2.4 Criterion 4: Ethical conduct 
 
The organisation shall subscribe to ethical conduct and anti-bribery in their business relations 
with employees, communities and stakeholders. 
 
4.2.4.1 Indicator 1: Independent smallholders shall ensure their business relation with 
employees, communities and stakeholders are operating ethically and free from bribery. 
 

 
4.3 Principle 3: Compliance with legal and other requirements 
 
4.3.1 Criterion 1: Regulatory requirements 
 
The organisation shall comply with local, national and ratified international laws, conventions 
and regulations. 
 
4.3.1.1 Indicator 1: The organisation shall identify the applicable legal requirements related 
to their operation. Changes shall be updated. 
 
4.3.1.2 Indicator 2: Independent smallholders shall monitor compliance with identified legal 
requirement including local, state, national and ratified international laws and regulations. 
 
4.3.2 Criterion 2: Rights to use land 
 
Oil palm cultivation shall not diminish the rights of other users. 
 
4.3.2.1 Indicator 1: Independent smallholders shall demonstrate rights to their landholdings 
and there is no evidence of major land disputes. 
 
4.3.2.2 Indicator 2: Proof of ownership or rights to use land such as land title, lease or joint 
venture agreement with indigenous peoples and history of land tenure (if available) shall be 
made available to relevant stakeholders upon request. 
 
4.3.2.3 Indicator 3:  Where there are, or have been, disputes, documented proof of legal 
acquisition of land title and fair compensation that have been or are being made to previous 
owners and occupants; these should have been accepted and agreed upon with free, prior, 
informed consent (FPIC) and shall be made available to relevant stakeholders. 
 
4.3.2.4 Indicator 4: Legal perimeter boundary markers shall be clearly demarcated and 
visibly maintained on the ground where practicable. 
 

4.3.3 Criterion 3: Native customary rights 
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Customary rights shall not be threatened or reduced. Any conflict or land disputes shall be 
resolved in accordance with an FPIC process. 
 

4.3.3.1 Indicator 1: Where lands are encumbered by customary rights, the independent 
smallholders shall demonstrate that these rights are understood and are not being threatened 
or reduced. 

 

4.3.3.2 Indicator 2: Maps of an appropriate scale showing extent of customary rights shall 
be made available to relevant stakeholders. 
 

4.3.3.3 Indicator 3: FPIC implementation shall be recorded and copies of negotiated 
agreements made available to relevant stakeholders upon request. 
 
 
4.4 Principle 4: Responsibility to social, health, safety and employment conditions 
 
4.4.1 Criterion 1: Social Impact Assessment (SIA) 
 
Social impact assessments shall be conducted with the participation of stakeholders. 
 
4.4.1.1 Indicator 1: Social Impact Assessment is not relevant for independent smallholders. 
 

4.4.2 Criterion 2: Employee’s safety and health  
 
Organisational activities shall be assessed and plans shall be established to mitigate the 
occupational safety and health risks, in line with legal requirements. 
 
4.4.2.1 Indicator 1: Independent smallholders shall demonstrate that all workplace and 
practices are safe. 

 
4.4.3 Criterion 3: Employment conditions  
 
There shall be a policy on respecting human rights to demonstrate the organisation’s 
commitment. In line with this policy, the organisation shall ensure that: 
 
a) Employment conditions comply with legal requirements and the ILO Decent work 

Agenda; 
 
b) No forms of forced or trafficked labour as well as child labour are used; 
 
c) Any form of discrimination and harassment is prohibited; and 
 
d) Triangular employment arrangements are practised in line with (a). 
 
The organisation shall also ensure there is no retaliation against human rights defenders and 
whistle blowers.   
 
Social benefits shall be provided to employees and their families.  
 
4.4.3.1 Indicator 1: Independent smallholders shall respect human rights and commit to 
social responsibility, protecting workers right and ensuring safe, fair and decent working 
conditions. 
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4.4.3.2 Indicator 2: Independent smallholders shall ensure that there is no harassment, 
violence, physical or verbal abuse or other forms of intimidation used in the organisation. 
 
4.4.3.3 Indicator 3: For independent smallholders with permanent/temporary/seasonal 
workers, workers’ pay and work conditions meet legal requirement and shall be in accordance 
with a mutual verbal agreement made transparently and freely. 
 
4.4.3.4 Indicator 4: Children shall not be employed or exploited. 
 
4.4.3.5 Indicator 5: In a smallholding where work is not of a permanent nature, situation of 
employment/self-employment or contract for service can be permitted, provided that other 
considerations of occupational, safety and health and related issues to workers’ priorities are 
taken care of. 
 
4.4.4 Criterion 4: Living conditions  
 
Where housing is provided, decent living conditions are provided to employees and their 
families. 
 
4.4.4.1 Indicator 1: Where housing is provided, decent living conditions shall be in 
accordance with the relevant legal requirements. 
 

 
4.5 Principle 5: Environment, natural resources, biodiversity and ecosystem services 
 
4.5.1 Criterion 1: Environmental management 
 
Organisational activities shall be assessed and plans shall be established to mitigate adverse 
environmental impacts and promote beneficial impacts. 
 
4.5.1.1 Indicator 1: Independent smallholders shall be aware of the environmental impact 
and undertake formal impact assessment when there is legal requirement. 
 
 
4.5.2 Criterion 2: Efficiency of energy use and use of renewable energy 
 
Energy use, including renewable energy, shall be optimised and monitored where applicable. 
 
4.5.2.1 Indicator 1: The use of renewable energy should be encouraged. 
 
4.5.3 Criterion 3: Waste management and disposal 
 
All waste products and sources of pollution shall be identified and documented, and a waste 
management plan shall be established and implemented. There shall be no use of fire for waste 
disposal except in situations allowed under the legal framework. 
 
4.5.3.1 Indicator 1: All waste products and sources of pollution shall be identified and 
documented. 
 
4.5.3.2 Indicator 2: Independent smallholders shall ensure that waste from their 
smallholdings is disposed of appropriately. Smallholders shall adopt local and national 
legislation to dispose of hazardous chemicals and their containers. 
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4.5.4 Criterion 4: GHG emission 
 
In contributing to the national commitment for climate change, all actors along the value chain 
shall identify the sources of GHG emissions, monitor, and plan for reductions whenever 
applicable. 
 
4.5.4.1 Indicator 1: Independent smallholders shall be aware of the type of GHG emissions 
and encouraged to reduce GHG emissions where possible. 
 
4.5.5 Criterion 5: Water resources 
 
The organisation shall establish a water management plan to prevent pollution and maintain 
the quality and availability of water resources. 
 
4.5.5.1 Indicator 1: Independent smallholders shall demonstrate that they understand the 
need to maintain the quality and availability of surface and ground water and steps are being 
taken for its implementation. 
 
4.5.5.2 Indicator 2: Independent smallholders should implement rainwater harvesting where 
practicable. 
 
4.5.6 Criterion 6: Environmental conservation and protection 
 
Information shall be collected in the planted area and appropriate measures are taken for the 
protection of the species or habitat following the HCV approach and relevant local authorities’ 
requirements. 
 
4.5.6.1 Indicator 1: Independent smallholders and workers shall be made aware of the 
relevant laws, deforestation concerns, relevant HCV category and disciplinary measures. 
 
 

4.5.6.2 Indicator 2: Independent smallholders complete training on and be aware of the 
importance of maintaining and conserving HCV areas. 
 
 

4.5.6.3 Indicator 3: Independent smallholders implement precautionary practices, manage 
and maintain rare, threatened and endangered (RTE) species and HCV areas, where 
applicable. 
 

4.5.6.4 Indicator 4: Independent smallholders manage and maintain riparian/riparian buffer 
zones. 
 
4.5.7 Criterion 7: Zero burning practices  
 
There shall be no open burning, except in situations allowed under the legal framework. 
Response and mitigation plans shall be established to prevent fire. 
 
4.5.7.1 Indicator 1: Independent smallholders shall not practice open burning during 
replanting and post planting for land preparation of oil palm cultivation unless permitted by 
relevant state authorities. 
 
4.5.7.2 Indicator 2: Where controlled burning is allowed, it shall be carried out as prescribed 
under the relevant National or State Law.  
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